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NOTICE is hereby given that the One Hundred and Thirty-Sixth 
Annual General Meeting of The Victoria Mutual Building Society 
will be held in the Grand Caribbean Suite, The Knutsford Court Hotel, 
11 Ruthven Road, Kingston 10, Jamaica on Thursday, July 30, 2015 
at 3.00 p.m. for the following purposes:-

1. To receive the Audited Group Accounts for the year   
 ended 31 December 2014 and the Reports of the    
 Directors and Auditors.

 To consider and if thought fit, pass the following Resolution:

 Resolution No. 1

 “THAT the Audited Group Accounts for the year ended 31   
 December 2014 and the Reports of the Directors and Auditors  
 circulated with the Notice convening the meeting be and are   
 hereby adopted.”

2. To elect Directors.

 (1) The Directors retiring from office by rotation pursuant to  
  Rule Number 61(1) of the Society’s Rules are Mr. George  
  Dougall and Mr. Peter Brady and being eligible, offer   
  themselves for re-election

  To consider and if thought fit, pass the following    
  Resolutions:

  Resolution No. 2 (a)

  “THAT Mr. George Dougall be and is hereby re-elected a  
  Director of the Society”

  Resolution No. 2 (b)

  “THAT Mr. Peter Brady be and is hereby re-elected a   
  Director of the Society”

 (2) In accordance with Rule Number 62 of the Society’s   
  Rules, Dr. Maurice McNaughton having been appointed  
  to the Board since the last Annual General Meeting, will  
  retire from office and being eligible, offers himself for election.

  Resolution No. 2(c)

  “THAT Mr. Maurice McNaughton be and is hereby   
  elected a Director of the Society.”

3. To Review and Approve Directors’ Renumeration

 To consider and, if thought fit, pass the following Resolution:

 Resolution No. 3

 The Society proposes to increase the pool of funds available for  
 payment of Directors’ remuneration to include all components  
 of the emoluments payable to Directors earmarked in    
 accordance with Rule 66.

 There has been no increase in Directors’ remuneration since 2011.

 Based on the foregoing, it is proposed, pursuant to Rule 66 of  
 the Society’s rules, that the pool of funds earmarked for   
 Directors’ remuneration be and is hereby increased to Twenty  
 Three Million, Five Hundred Thousand Jamaican Dollars   
 ($23,500,000.00), effective August 1, 2015

4. To appoint Auditors and authorize the Directors to fix the  
 remuneration of the Auditors.

 To consider and if thought fit, pass the following Resolution:

 Resolution No. 4

 “THAT Mr. Nigel Chambers and Mrs. Nyssa Johnson, Chartered  
 Accountants of KPMG, being eligible for re-appointment as   
 Auditors and offering themselves for re-appointment, be and  
 are hereby appointed Auditors of the Society pursuant to Rule  
 71 of the Society’s Rules to hold office until the next Annual   
 General Meeting at a remuneration to be fixed by the Directors  
 of the Society”.

5. To transact any other business permissible by the   
 Society’s rules at an Annual General Meeting

By Order of the Board

_______________________________________
Keri-Gaye Brown
Secretary
Dated: 12th day of May 2015

In accordance with and subject to the provision of Rule 89, a Member 
of the Society is entitled to appoint a proxy to attend and vote at this 
meeting in his/her stead. The Proxy form shall be provided by the 
Secretary on request. The completed Proxy form shall be signed 
by the member and delivered to the Secretary at the Chief Office of 
the Society not less than ten (10) days before the time appointed for 
holding of the meeting.

NOTICE OF ANNUAL
GENERAL MEETING



DIRECTORS’
REPORT

The Directors take pleasure in presenting the One 
Hundred and Thirty-Sixth Annual Report and Statements 
of Revenue and Expenditure of the Group and the Society, 
for the year ended 31 December 2014, together with the 
Statements of Financial Position of the Group and the 
Society, as at that date.

SURPLUS
The Group Revenue and Expenditure Account shows 
Gross Revenue of $7.193 billion (2013: $6.536 billion 
(restated)) and Net Surplus of $1,006.182 million (2013: 
$942.881 million). (Restated) 

DIRECTORS
The Directors who served the Society since the last 
Annual General Meeting are:

  Mr. Michael McMorris, Chairman
  Dr. Judith Robinson, Deputy Chairman
  Rear Admiral Peter Brady
  Mr. Noel daCosta
  Mr. Fernando DePeralto
  Mr. George Dougall
  Mr. Paul Pennicook
  Mr. Richard K. Powell
  Mr. Richard M. Powell
  Mrs. Jeanne Robinson-Foster
  Miss Sandra Shirley
  Mr. Matthew Wright
  Mr. Brian Goldson
  Dr. Maurice McNaughton

ROTATION
In accordance with Rule 61(1) of the Society’s Rules, at 
the next Annual General Meeting, Mr. George Dougall and 
Mr. Peter Brady will retire by rotation and being eligible, will 
offer themselves for re-election.

In accordance with Rule Number 62 of the Society’s 
Rules, Mr. Maurice McNaughton having  been appointed 
to the Board since the last Annual General Meeting, will 
retire from office and being eligible, offers himself for 
election.

RETIREMENT
There were no resignations.

AUDITORS

Mr. Nigel Chambers and Mrs. Nyssa Johnson, Auditors of 
the Society, retire and, in accordance with Rule 71, being 
eligible, offer themselves for re-appointment.

The Directors wish to record their thanks to the 
management and staff for their continued commitment to 
the Society and for their hard work during the year under 
review.

By Order of the Board
12th May, 2015

_____________________________________
Keri-Gaye Brown
Secretary

8-10 Duke Street, Kingston
Jamaica, West Indies
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BOARD OF
DIRECTORS

 

Mr. Michael McMorris is the Chairman of the Board of Directors at Victoria Mutual Building 
Society and has been a member of the Board for over eight years. He is also the Principal of the 
business management firm KRONOS Limited that specializes in new venture development and 
includes among its areas of expertise investment project facilitation, debt and equity fund raising 
and corporate management outsourcing. Prior to KRONOS, Mr. McMorris has had a successful 
career in both the Private and Public sectors and was previously an Executive Director of 
Jamaica Promotions Corporation (JAMPRO) and has held the position of Managing Director with 
Trafalgar Commercial Bank (now First Global) and Knutsford Capital Merchant Bank, of which he 
is also a founder. He has been President of the Merchant Bankers Association, Chairman of the 
Finance Committee of the Airports Authority of Jamaica and a member of the Board of the 
National Export-Import Bank. Mr. McMorris also currently serves as Chairman of the Victoria 
Mutual Wealth Management Limited, and Deputy Chairman of the Victoria Mutual Group’s 
affiliate company, British Caribbean Insurance Company (BCIC).

Michael A. McMorris
B.A., Chairman

 

Dr. Judith Robinson is a Chartered Accountant and Management Consultant, who has extensive 
experience in the areas of organizational development, financial planning and control, strategic 
planning and performance monitoring and evaluation. A former partner in the management 
consulting practice of Price Waterhouse Jamaica, Dr. Robinson has held senior management 
and accounting positions at the Jamaica Telephone Company Limited, the National Water 
Commission and NCR (Jamaica) Commission Limited, and NCR (Jamaica) Limited. She 
currently serves as a Chairman of NEPA’s Advisory Board, Director of the Caribbean Cement 
Company Limited, IGL Limited, National Water Commission and Finsac Limited, and is a 
member of the Public Sector Committee of the Institute of Chartered Accountants of Jamaica, 
NCR (Jamaica) Limited.

Judith Robinson
Ph.D., F.C.C.A., F.C.A.,
Deputy Chairman 

 

Mr. Richard Powell, President and Chief Executive Offi cer, joined The Victoria Mutual Building 
Society in July 2005.  Mr. Powell is a highly qualified and respected executive, whose professional 
experience includes appointments as President and CEO of Life of Jamaica Limited and Blue 
Cross of Jamaica, as well as a senior management position at the Lascelles DeMercado Group 
of Companies. 

He has also had a successful engineering career in the public sector and has a reputation for 
executing his responsibilities with unquestioned integrity, dedication and professionalism. Mr. 
Powell has initiated a drive to transform the Society and its subsidiaries into an integrated financial 
services provider. During his nine-year tenure, Mr. Powell has successfully led the drive that has 
resulted in the broadening of the Vision and Mission of the organization for financial and 
operational effi ciency, and has repositioned the Group as a dynamic and customer-driven 
organization. Mr. Powell serves on the boards of several public and private sector corporations, 
as well as non-governmental organisations, including the PSOJ Council; Chair, National Works 
Agency Advisory Committee; member of the South East Regional Health Authority; the Natural 
Resources Conversation Authority (NRCA); the Environmental Foundation of Jamaica (EFJ) and 
Chair of the Preparatory Committee of the 5th and 6th Biennial Jamaica Diaspora Conferences.

In recognition of his extraordinary management achievements, public service and community 
activism the Jamaica Institute of Management presented him with the 2013 Manager of the Year 
Award.

Richard K. Powell
M.B.A., M. Sc., B. Sc. (Hons.),
President & CEO
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Mr. Matthew Wright is the Principal of IWC Capital Management LLC, a New York based 
private equity firm specializing in multi-family residential and commercial real estate 
investments in New York City. Mr. Wright has over 13 years experience in corporate finance, 
credit risk management and real estate investments. He is a former Vice-President in the 
Infrastructure Finance Group of Citibank Global Capital Markets in New York, with 
responsibility for providing advisory and debt arrangement services to major infrastructure 
projects in North America, Latin America and the Caribbean. Mr. Wright has also served as 
Assistant Vice-President for Capital Markets in Market Corporate Bank of Citibank Jamaica.

Matthew Wright
M. Phil., M.A., B.A.

 

Mrs. Jeanne Robinson-Foster, Attorney-at-Law and Notary Public, possesses over 20 years 
of experience in the Legal profession and was founding Partner of Watt, King & Robinson. 
In October 2011, she was conferred with the Order of Distinction (O.D.) in the Commander 
Class. A Past Director of the Montego Bay Chamber of Commerce, Mrs. Robinson-Foster 
is the Immediate Past President of the Cornwall Bar Association, a Past National President 
of the Soroptimists Club of Jamaica and has also held the post of Director of the Montego 
Co-Operative Credit Union, Montego Bay High School, Barracks Road Primary and the 
Cornwall Regional Hospital. Mrs. Robinson-Foster is presently Chairman of the Board of the 
Mutual Building Societies Foundation and Sam Sharpe Teachers College, represents the 
Building Societies Association on the Governor General’s Achievement Awards Cornwall 
County Committee and is a Trustee and Chairman of the Good Shepherd Foundation. She is 
actively involved in the Calvary Baptist Church and many other organizations.

Jeanne P. Robinson-Foster
(Hons.), LL.B (Hons.), C.L.E.

 

Mr. Noel daCosta was appointed to the Board of Directors in January 2006. He is currently a 
consultant with Diageo where he previously held the position of Corporate Relations Director 
for Central America and the Caribbean. He has also held senior management positions at 
Desnoes & Geddes Ltd., including Brewmaster and Technical Director. This Commonwealth 
Scholar and Fellow of the Institute of Chemical Engineers in the UK and the Jamaica Institute 
of Engineers, is qualified in Engineering, Management and Insurance. Mr. daCosta has served 
and continues to serve on many other boards, including Petroleum Corporation of Jamaica, 
Desnoes and Geddes Limited, The Jamaica Chamber of Commerce, United Way of Jamaica, 
Caribbean Association of Industry and Commerce, and the Caribbean Breweries Association. 
He currently heads the committee that is crafting the National Building Code for Jamaica.

Mr. Noel daCosta
MA.Sc. M.B.A., B. Sc., ACII 

 

Mr. Paul Pennicook, an experienced hotelier, has held several executive management 
positions in the hotel and tourism industry including management positions at the Holiday Inn, 
Montego Bay before going on to work as General Manager at Couples, Ocho Rios, and 
Senior Vice President of Sales and Marketing for SuperClubs. Mr. Pennicook joined Unique 
Vacations, the Marketing arm of the Sandals Resorts chain, in 1995 as Executive Vice 
President. He was appointed to the position of President and Chief Executive Offi cer of 
Couples Resorts in 1997, served as First Vice President of The Jamaica Hotel and Tourist 
Association (JHTA) as well as Chairman of that organization’s Marketing Committee. He was 
named Hotelier of the Year in 2001 by the JHTA. Mr. Pennicook previously held the position of 
Director of Tourism for Jamaica and has also served as Senior Vice-President at Air Jamaica. 
He now serves as President of International Lifestyles Inc, the Worldwide Representative for 
SuperClubs Resorts. He is a wine connoisseur who has visited Vineyards in California (USA), 
Australia and Europe studying blends indicative to these regions.

Paul Pennicook
B. Sc. 
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BOARD OF DIRECTORS (CONT’D)

 

 

Ms. Sandra Shirley has extensive experience spanning over 20 years in wealth management, 
trust banking, strategic planning and implementation in the United States and the Caribbean. 
Ms. Shirley is Business Facilitator/Consultant of Sandra Shirley & Associates and is the 
Former President of First Global Financial Services Limited. Ms. Shirley is a 2006 Fellow of 
the Jamaican Institute of Management Former Commissioner, Anti-Dumping & Subsidies 
Commission, a member of the Justice Reform Committee of the Private Sector Organization 
of Jamaica (PSOJ) and founding Finance Co-Chair of the Women’s Leadership Initiative, The 
United Way of Jamaica. She has also served as Director and Vice-President of the Jamaica 
Chamber of Commerce, Deputy Chairman of the Jamaica Stock Exchange (2008) and 
Secretary of the Jamaica Securities Dealers Association (2006-2008).

Sandra M. Shirley
M.B.A., B. Sc. (Hons.)

 

Mr. Fernando DePeralto has had a rewarding career in the field of finance. He gained a wealth 
of experience through his work with the International Monetary Fund (IMF), where he provided 
technical assistance to Central Banks in Africa and Asia for nine years. Additionally he has held 
the position of Director of Finance in the Bank of Zambia and Deputy Governor of the Bank 
of Jamaica. Mr. DePeralto has served on the board of several other companies including the 
Bank of Jamaica, EX-IM Bank and Petrojam, and has also held the position of Chairman of the 
Jamaica Stock Exchange. He currently provides services as a Financial Consultant.

Fernando DePeralto
F.C.A., M. Sc., B. Sc. 

 

Rear Admiral Peter Brady has over 35 years of military experience, having served at the highest 
capacity as Chief of Staff of the Jamaica Defence Force. He was awarded a post-graduate 
degree in Maritime Management from Dalhousie University, Canada, and lauded with several 
accolades including the Commander of the Royal Victorian Order, Commander of the Order of 
Distinction, and the Legion of Merit (Commander, USA). Rear Admiral Brady has also served 
in academia as guest lecturer in Maritime Safety Administration and Maritime Security at the 
World Maritime University (WMU), Dalhousie University, Canada, and was recently appointed to 
the Board of Governors of the World Maritime University. In 2006, he was appointed Chairman 
of the National Hydrographic Committee and Honorary Consul of the Principality of Monaco. 
He currently holds the position of Director General at the Maritime Authority of Jamaica (MAJ) 
and is Chairman of the UN specialised agency’s International Maritime Organization’s body for 
global ‘Standards of Training and Certifi cation’ for merchant marine offi cers, including masters 
and chief engineers. He was recently elected to the membership of the Nautical Institute as an 
Associate Fellow (AFNI).

Rear Admiral Peter Brady
CD, CVO, MMM, J.P.  

Mr. Richard M. Powell is a co-founder and Managing Partner of AP Capital Partners (APCP), a 
leading middle-market private equity fi rm. APCP’s portfolio has grown to generate revenues 
of approximately $1 billion and employs over 6000 people around the globe. Mr. Powell’s key 
strengths are in finance, management and e-business and he has worked on a variety of 
transactions. Mr. Powell was the co-founder and CEO of Fuxito Worldwide, a venture-backed 
technology firm serving the $300 billion global sports market. He has worked with, or 
consulted to, leading asset management, insurance and non-profi t firms in the US and 
overseas. Mr. Powell currently serves on the boards of Zero Chaos, eServices and The Victoria 
Mutual Building Society (VMBS). He is also a board member of the Orlando chapter of the 
Association for Corporate Growth (ACG) and the 1420 Foundation, a non-profit that leverages 
education to advance sustainable global economic development. He was named one of the 
“40 under 40 Leaders to Watch” by the Orlando Business Journal and selected by the World 
Economic Forum as one of 200 Young Global Leaders (2009). He is also co-author of the 
forthcoming book titled, ‘The Buyout Game,’ and was nominated in the Jamaica Observer 
Business Leader Awards in 2011.

Richard M. Powell
B.A. (Hons.)



Dr Maurice McNaughton is an Engineering Graduate of the University of the West Indies and 
holds a PhD in Decision Sciences from Georgia State University. He has over 20 years senior 
management and leadership experience in the planning and direction of enterprise-level 
Information Technology in organizations and is currently Director of the Centre of Excellence for 
IT-enabled Innovation at the Mona School of Business & Management, UWI.  

Dr McNaughton’s research interest spans the domain of emerging Open ICT ecosystems and 
integrates extensive industry experience with focused academic research about the strategic 
use of ICTs as an enabler of business innovation in small and large enterprises, as well as a 
growth-enabler for developing economies. He serves the public sector in several capacities 
including as a member of the National ICT Advisory Council, and the Board of Directors of HEART 
College of Innovation & Technology.

Maurice McNaughton
PhD
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Mr. Dougall, an esteemed entrepreneur and electrical engineer is the proprietor and Managing 
Director of Dougall Flooring Ltd., a woodwork manufacturing organization based in Kingston.  
Mr. Dougall has previously held the position of Managing Director of Jamaican Floral Exports and 
Wherry Wharf Limited and brings with him sound experience as an originator of business solutions 
and astute fi nancial management to the Victoria Mutual Board.  He is married with four children 
and loves a good game of squash and bridge.

George Dougall
M.B.A., B. Sc.

 

Mr. Brian Goldson is an experienced and innovative business leader with expertise in the areas of 
finance and strategic management. He was appointed to the board of the Victoria Mutual Building 
Society in 2013.Mr. Goldson has more than 20 years of proven experience in starting and building 
new business enterprises and leading them to top positions in their respective markets in a number 
of countries in the Caribbean. He has an outstanding track record in establishing and/or managing 
a wide range of high volume retail consumer transactional fi nancial services. These include the 
launch of Western Union Money Transfer Services; F/X Trader, a retail cambio/bureau de change; 
and Bill Express, a bill payment service, in several Caribbean territories.  A former equity trader, Mr 
Goldson has successfully led companies to listings on capital markets. In particular, he led Access 
Financial Services, a micro-finance institution, to a successful listing on the Jamaica Junior Stock 
Exchange in October 2009 --the first company in Jamaica to do so. Mr. Goldson served for 16 
years as a member of senior management at Grace Kennedy and Company including the position 
of Managing Director of Grace Kennedy Remittance Services Ltd. He was a member of the main 
board from 1999 to 2006. His other previous board appointments include Non-Executive 
Chairman of Access Financial Services as well as the Postal Corporation of Jamaica. Mr. Goldson 
attained a BSc in Investment Finance from the University of New Orleans, and a MBA specializing 
in Strategic Management and Real Estate Finance from Georgia State University.

Brian Goldson
M.B.A., B. Sc.

 

Keri-Gaye Brown joined the Victoria Mutual family in August 2010 as Senior Vice-President, Group 
Legal Compliance & Corporate Secretary. Miss Brown is an Attorney-at-Law, who has been 
practicing for over 14 years and has extensive knowledge in the areas of banking law, insurance 
law, securities laws, corporate secretarial and also in the development of compliance and 
corporate governance policies.  Prior to joining Victoria Mutual, Ms. Brown was the Senior 
Vice-President General Counsel & Corporate Secretary for The Bank of Nova Scotia Jamaica 
Limited, where she served as the General Counsel and Chief Compliance Officer for the Scotia 
Group.  She has also worked as an Associate Attorney for Livingston Alexander & Levy and Gifford 
Thompson & Bright Attorneys-at-Law.

Keri-Gaye Brown
LL.B, Senior Vice-President,
Group Legal, Compliance &
Corporate Secretary 
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STANDING: LEFT - RIGHT

SEATED: LEFT - RIGHT

JANICE McKENLEY
F.C.C.A., F.C.A., MBA (Hons.), 
B.Sc. (Hons.), 
Senior Vice-President & 
Group Chief Financial Officer 

RICHARD K. POWELL
MBA, M.Sc., B.Sc. (Hons.), 
President &
Chief Executive Officer

PETER REID
B. A. (Hons.)
Senior Vice-President & Chief 
Operating Officer

KATHYA BECKFORD
CFA, M.Sc. (Distinction), 
B.Sc. (Hons)
Assistant Vice-President, 
Group Strategy

VIVIENNE BAYLEY-HAY
B.Sc. (Hons.), 
Vice-President, 
Group Marketing 
& Corporate Affairs
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KERI-GAYE BROWN
LL.B. ( Hons.) 
Senior Vice-President,
Group Legal Compliance & 
Corporate Secretary

ALLAN LEWIS
A.S.A, Ed M., MBA, B.Sc. (Hons.) 
Senior Vice-President, 
Group Strategy

JOAN BROWN
DIFA, F.C.C.A., M.Fin., MBA,
Assistant Vice-President, 
Risk Management

SHEALLY SOLOMON
FCCA, BBA.
Assistant Vice-President, 
Group Finance

DAMION GALLIMORE
B. Sc. (Hons)
Assistant Vice-President, 
Group Information
Communication Technology

LARAINE HARRISON
M.B.A., B.A. (Hons.), 
Vice-President, Group Human 
Resources Administration
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LEADERSHIP TEAM

VICTORIA MUTUAL
BUILDING SOCIETY

RICKARDO EBANKS
B. Sc. (Hons)
Vice President, 
Centralized Services

03

03

04

04

AUDLEY KNIGHT

Assistant Vice President
PFP, MBA, BBA (Hons)

Sales & Service - Western Region 

CHRISTOPHER DENNY
CA, M. Sc., B. Sc. (Hons.)
Vice President,
Distribution

01

01

07

07

08

08

09

09

CONROY ROSE
CSC, MBA, B Sc (Hons)
Assistant Vice President, 
Sales & Service - Eastern

02

02

CLIVE NEWMAN
MBA, FICB
Assistant Vice President,
Credit

LEIGHTON SMITH
MBA, BA (Hons)
Chief Representative Oficer
United Kingdom

05

05

cMAYOANDRENA M
M. Sc.
Assistant Vice President, 
Treasury

06

06

KARLENE WAUGH
B. Sc., CiAPM
Assistant Vice President,
Branch Operations 
Business Processes

PETER REID
B. A. (Hons.)
Senior Vice President,
& Chief Operating Officer

Victoria Mutual Building Society was founded in 1878 out of the belief that 
every Jamaican can achieve their dream of home ownership - as long as we 
work together. We’re a Mutual organization, owned by our Members, and 
over the years we’ve expanded and adapted our products and services to 
keep up with your ever diversifying goals. We’re proud of who we are today 
– a modern Building Society that’s right here with you, working to help your 
many dreams come true. 

SAVINGS | MORTGAGES | INVESTMENTS | FX TRADING |FREE FINANCIAL PLANNING | ONLINE BANKING
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LEADERSHIP TEAM

07

08 09

03

01

02

03

04

01

07 08 09

02

05 06

04

05
06

At VM Wealth Management our mission is to help you build the financial 
future you want, and that means different things for each of our clients. So, 
for us, step one is listening. As for the next steps, they’re all guided by years 
of experience, expert insight of the markets and ever-expanding creativity. 
We’ve stayed focused on your goals, and that’s made our focus on making 
you money even sharper.

VICTORIA MUTUAL
WEALTH MANAGEMENT

VENNESHIA SINANAN-FORDE
ACCA, B. Sc. (Hons) 
Finance & Taxation Manager
(Resigned)

DEBBIE DUNKLEY
CA, MBA 
Head of Finance 

DEVON BARRETT
MBA, B. Sc. (Hons)
General Manager

EVETTE BRYAN
MBA, B. Sc. (Hons) 
Manager,
Treasury & Trading

DENISE MARSHALL-MILLER
MBA, BBA (Hons) 
Manager,
Bond Trading 

COLANDO HUTCHINSON
FCA, CFA, B. Sc. (Hons)
Manager,
Asset Management & Corporate 
Advisory Services

HEKIMA REECE
ACCA 
Business Operations Manager

NICOLE THOMPSON
CFA, FRM, M. Sc. 
Manager,
Research & Stockbroking

KARLENE MULLINGS
Dip. Finance, BBA (Hons) 
Manager,
Sales & Client Relations

WEALTH MANAGEMENT | BONDS | STOCKS | PORTFOLIO MANAGEMENT | ADVISORY SERVICES
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LEADERSHIP TEAM

PRIME ASSET
MANAGEMENT LIMITED

Why should you care about retirement? Because time is passing, no matter 
what you think, do or don’t do about it. At Prime Asset Management, we 
make time work for you. After decades of managing pension plans we know 
how to create solutions to suit your particular needs. The sooner you start, 
the easier it will be to have the life you imagine and the experiences your 
golden years should be all about. Choosing us as your pension partner is an 
investment in your own happiness. Your future self will thank you for it.

CHARMAINE JOHNSON 
FCCA 
Financial Controller
(Resigned)

JUDI-ANNE MARZOUCA
BBA 
Pension Administration Manager

TAMIEKA REECE
FCCA, M. Sc.., B. Sc. (Hons) 
Risk & Compliance Manager

REZWORTH BURCHENSON 
MBA, B. A. (Hons) 
Managing Director 

03

03

04

04

01

01

02

02

PENSION INVESTMENT MANAGEMENT  |  PENSIONS ADMINISTRATION
MEMBER EDUCATION  |  PENSIONS CONSULTANCY  |  APPROVED RETIREMENT SCHEME (ARS) FOR INDIVIDUALS 
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LEADERSHIP TEAM

Victoria Mutual Property Services is your go-to partner once you’re 
ready to buy, lease or rent a home or commercial property. We’ll also 
take care of your valuations so you get the best value, and property 
management so you’ll maintain it. For most of us, our home and our 
business places are at the centre of our lives, they’re where we grow 
together, and where memories are made and kept, so we work with 
you to ensure they’re the right fit – and investment – for you

VICTORIA MUTUAL
PROPERTY SERVICES

JOAN LATTY
B.Sc (Hons.) Dip. Mgmt. Studies
Manager,
Sales, Marketing and Administration

GHILENE AYOUB
Finance Manager
(Absent)

 B Eng (Hons)
MICHAEL NEITA
MBA, B.Sc. (Hons.),
General Manager
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REAL ESTATE SALES & RENTALS | VALUATIONS | PROPERTY MANAGEMENT | PROJECT MANAGEMENT
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LEADERSHIP TEAM

VMBS MONEY
TRANSFER SERVICES

VMBS Money Transfer Services has the world covered. So no matter 
where your adventures take you, you can send money back home to 
cover your expenses and make sure your loved ones are taken care of. 
Whether you do your transfer online or pop in to any of our 
international agents, your money gets where it needs to be in a matter 
of minutes and at the best exchange rate in Jamaica, no less.

MICHAEL HOWARD
MBA, B. A. (Hons)
General Manager

KAYON MORRISON
B.Sc. 
Operations Supervisor

SHELLY ANN DOUGLAS
Accounting Officer

0301 02

DIRECT BANK DEPOSITS | FREE SMS NOTIFICATIONS | VMBS MONEY TRANSFER CARD | BILL PAYMENTS | ONLINE TRANSFERS
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GROUP 2010 2011 2012 2013 2014

Balance Sheet ($’000)     
Earning Assets  61,570,208   69,105,681    74,831,724   81,346,911 
Loans 29,452,959   27,541,585   26,667,330   27,169,852 
Total Assets  64,147,628   72,315,856   78,509,247   86,178,720 
Savings Fund  40,877,499   44,884,480   49,674,876   54,509,776 
Capital and Reserves  7,888,237   8,711,798   9,786,003   10,374,320 
     
Income Statement ($’000)     
Net Interest Income  2,955,025   3,198,557   3,342,321   3,523,454 
Operating Revenue  3,788,146   3,926,777   4,256,040   4,741,716 
Administration Expenses  2,234,069   2,748,687   3,052,214   3,426,657 
Surplus before income tax 2,372,725   1,188,953   1,205,426   1,290,395 
Surplus 2,053,013   912,882   1,008,448   965,826
     
Ratios     
Net Interest Margin 4.15% 4.30% 4.28% 4.33%
Return on Capital 25.81% 12.35% 11.96% 12.43%
Return on Assets 3.27% 1.57% 1.46% 1.50%
Effi ciency Ratio 

 Capital & Reserves as a percentage of assets

Net Fee and Commission Income 350,315 
Other Operating Revenues   873,392 
Net Interest Income    3,740,342 

3.07% 3.64% 3.71% 3.98%
12.30% 14.10% 12.46% 12.04%
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GROUP OPERATING REVENUE 2014

  88,896,188 

 30,925,659 

 97,302,033 

 60,584,397 

 11,346,756 

3,740,342 
 4,964,049 
 3,591,933 
 1,332,220 

 1,006,182 
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3.92%

11.66%



16 A N N U A L  R E P O R T  2 0 1 4T H E  V I C T O R I A  M U T U A L  B U I L D I N G  S O C I E T Y

GROUP FINANCIAL
PERFORMANCE

Victoria Mutual Building Society in its 137th year continues to provide exceptional financial services to its 
Members locally and overseas.  The Group, with a total on and off-balance sheet asset base of  $126 billion 
(on-balance sheet of $97 billion), provides a wide range of financial services that include savings, 
mortgages, security trading and brokerage, asset management, money transfer, pension fund 
management and administration, and real estate services.  These services are delivered and supported by 
over 600 employees, through its 16 branches and subsidiaries locally, as well as representative offices in the 
United Kingdom, Canada, and the United States.  In addition, the Society provides access for its Members 
and customers to general insurance products and services through its affiliated company.

The Group recorded an Operating Surplus of $1.212 
billion for the year ended December 31, 2014, an 
increase of $52.631 million or 4.5% above that 
reported for 2013. The Society’s 31.5% interest in 
BCIC resulted in share of profits for the year totaling 
$120.014 million.
  
The Group recorded a surplus before tax of $1.332 
billion for the year, which surpassed the 2013 results 
by $64.770 million. Surplus after tax of $1.006 million 
surpassed 2013 results by $64.301 million, or 6.7%.
  
In May 2013, the Society acquired the remaining 82% 
shares in Prime Pensions St. Lucia Limited (PPL) 
(which has a 100% holding in Prime Asset 
Management Limited (PRIME)), facilitated by WESTIN 
International Insurance Company Limited (WESTIN) by 
way of a dividend ‘in specie’ of $525.481 million.  
However, after further legal review, the amount 
received was deemed a loan, and resulted in the 
restatement of the financial results for 2013.   

($'000's)
2014 2013 2012 2011 2010

Net Interest Income 3,740,342     3,523,454     3,342,321     3,198,557     2,955,025     

Other Operating Revenue 1,223,707     1,138,404     * 913,719       728,220       833,121       

Total Operating Revenue 4,964,049     4,661,858     4,256,040     3,926,777     3,788,146     

GROUP SUMMARY OF RESULTS

Non-Interest Expenses 3,751,843     3,502,283     * 3,134,390     2,861,768     2,341,168     

Operating Surplus 1,212,206     1,159,575     1,121,650     1,065,009     1,446,978     

Gain on Sale of Subsidiary -             -             -             74,621         925,601       

Share of Profits of Associate 120,014       107,875       83,776         49,323         146             

Surplus before Income Tax 1,332,220     1,267,450     1,205,426     1,188,953     2,372,725     

Income Tax 326,038       324,569       196,978       276,071       319,712       

Surplus after Income Tax 1,006,182     942,881       1,008,448     912,882       2,053,013     

* Restated
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Operating Revenue, which includes Net Interest 
Income, Net Fee and Commission Income, and Other 
Operating Revenue, was $4.964 billion for the year, 
reflecting an increase of $303 million or 6.5% over the 
2013 results.   This increase was primarily as a result of 
increase in interest income.

The Group incurred non-interest expenses of $3.751 
billion, representing an increase of approximately $250 
million or 7.1% year over year

The Group’s Total Revenue, defined as Interest Income 
from Loans and Investments, Fees and Commission 
Income and Other Operating Revenue, which totaled 
$7.193 billion for 2014, reflects an increase of 
$656.345 million or 8.7% when compared to that 
reported for the previous year.
  
There was a $194.183 million increase in Loan Interest 
Income in 2014 as a result of the Society’s strategy of 
maintaining the lowest mortgage interest rates in the 
market, as well as over $3 billion growth in the 
mortgage portfolio year over year. There was also a 
$375.246 million growth in income from investments 
over that reported for 2013.

Fee and commission income of $416.862 million for 
2014, reflects an increase of $119.322 million or 40.1% 
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Other Operating Revenue for the year totaled 
$873.392 million, a reduction of $32.406 million or 
3.6% below that reported for 2013.  In 2013, the group 
recorded a one-off gain of $116 million which resulted 
from the re-measurement of the Group’s holding in 
PPL at acquisition.  

NET INTEREST INCOME
 
In 2014, the Group’s Net Interest Income increased by 
6.2%, to end the year at $3.740 billion.  Total Interest 
Income was $5.902 billion, an increase of $570 
million over that reported in 2013. This resulted from 
an increase in interest on investments of $375.246 
million, an increase of 12.6%; and loan interest income 
of $194.183 million or 8.2% over that reported for 
2013.  Interest expense in 2014 was $2.162 billion, 
an increase of $352.541 million or 19.5% over that 
reported for 2013.    

over the previous year, and includes fees earned from 
the associate company of $101.940 million.  As a 
result of continued debt collection efforts, the 
Society’s mortgage quality ratio improved from 5.59% 
in 2013 to 4.63% at the end of 2014.
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FUNDING

Despite the challenging environment, our Members 
and customers continued to recognize the value of 
the Groups’ services which resulted in the $7.025 
billion or 11.2% increase in the savings portfolio.  
During the year, keen attention was placed on the 
macro-economic environment and the Group 
positioned itself to respond to changes in market 
interest rates. The Group continued to develop and 
implement strategies to retain and increase funding 
obtained from Members and customers by way of 
savings and repurchase agreements.  There was a 
$3.1 billion growth in Off-Balance Sheet assets in 
2014.

CAPITAL
 
The Group’s total Capital & Reserves grew by 9.3% 
from $10.374 billion to $11.347 billion in 2014.  The 
Society transferred $394.413 million to the Permanent 
Capital Fund, $88.268 million to the Reserve Fund, 
$400 million to the Retained earnings reserve as well 
as increased its Deferred shares by $1.13 billion. This 
resulted in an increase in the Society’s capital base of 
21.9%.
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CHAIRMAN’S
REPORT

TO OUR MEMBERS:

During the year, the Victoria Mutual Building Society 
celebrated 136 years of helping you, our Members, 
achieve your financial goals, especially the dream of 
homeownership.  In all of these years your Directors 
have remained fully committed to the principle of 
mutuality, and thus, have operated the institution on 
your behalf, for your benefit.  In 2014 this was 
evidenced by the Society offering savings rates that 
were among the highest available locally, offering 
mortgage rates that were the lowest in the market, and 
keeping fees for transactions considerably below the 
general level of the market.

As you are aware, over the 136 years of its existence, 
the Society has created and acquired several subsidiary 
companies. These subsidiaries have placed the 
organization in a better position to serve you on your 
journey towards financial independence, as these 
entities have enabled the widening of the range of 
products and services available to Members and 
customers.  In addition to mortgage loans and the 
variety of savings products offered by the Society, 
Victoria Mutual (Property Services) Limited offers real 
estate brokerage, property management, and property 
valuation services; Victoria Mutual Wealth Management 
Limited offers asset management, investment advisory 
services and securities trading; Prime Asset 
Management Limited offers pensions management 
and pensions administration services; and VMBS 
Money Transfer Services Limited offers the distribution 
of remittances through a wide network of agents island 
wide.

The Victoria Mutual Building Society and all of its 
subsidiaries enjoyed a successful year as a Group in 
2014.  Total Assets of the Group (including managed 
client funds ) grew by 12.7% to end the year at $125.9 
billion, and the Group recorded an After Tax Surplus of 
$1.0 billion on a consolidated basis .  This was 6.7% 

higher than the level of surplus achieved in 2013, as restated. 
In considering these reported surpluses, it must be borne in 
mind that they have been achieved after the return of 
considerable pricing benefits to its Members by the parent 
Society, by way of higher savings rates, lower mortgage 
rates, and “no or low” transaction fees and service charges. 

Other performance highlights recorded in 2014 were: 

• Mortgage disbursements in the Society were up   
 74% over the previous year to $5.72 billion; 

• The Society’s deposit liabilities  increased by  11.8 %  
 to $70.7 billion; 

• The Loan Quality of the mortgage portfolio    
 improved, as loans in arrears greater than 90 days   
 as a percentage of total mortgage loans, fell from   
 5.59% to 4.23%

• The Operating Efficiency of the Building Society   
 improved as operating expenses as a percentage of  
 mean assets fell from 4.16% to 3.89%

Michael McMorris
B.A., 
Chairman

• Among the subsidiaries, the performance by  
 the team at VM Wealth Management (VMWM)  
 was truly praise-worthy with a 61.5% increase  
 in profit after tax to $236.7 million, resulting  
 from diversification of its product lines and  
 expertise. 
    
• Prime Asset Management, our newest   
 subsidiary, also showed improvement   
 recording profit after tax of $38.0 million in  
 2014 compared with $25.5 million earned in  
 the 9 months immediately after acquisition. 

Your Directors are pleased with the performance of the 
Group in the year under review, especially when 
viewed in the context of the difficult operating 
environment which prevailed throughout the year. The 
economic landscape was heavily influenced by the 
strictures related to the medium term economic 
program being pursued by the Government; the 
regulatory environment saw several changes, the most 
challenging of which was the imposition by the 
Government of the United States of America on 
foreign financial institutions, of the requirement to 
submit reports to the US tax authorities on the financial 
holdings and earnings  of “US persons”; and, the 
competitive environment grew exceedingly more 
intense as financial intermediaries sought to increase 
market share in a stagnant market characterized by 
decreasing margins and increasing operating costs.

In 2014, we also saw the local enactment of the 
Banking Services Act which seeks, inter alia, to lay the 
basis for consolidated supervision of the deposit taking 
sector. It is expected that the new legislation will 
become effective with the promulgation of the 
Regulations under the Act in the third quarter of the 
2015 calendar year. Whereas we appreciate the 
necessity to safeguard the integrity of the financial 
system against systemic risks, the Directors and 
Management are concerned about the ever increasing 
cost of regulation and compliance that are being 
imposed on the institution, especially so in the context 
of the prevailing operating environment. 

During the year, the economic and fiscal policies and 
programmes pursued by the Government were 
influenced greatly by the dictates of the medium term 
economic programme agreed with the International 
Monetary Fund (IMF) under an Extended Fund Facility.   
The fiscal and monetary targets were challenging, but 
as at the end of June 2015 the country had passed all 
eight of the IMF quarterly reviews.  This performance 
opened the door for the country to secure 
much-needed funding from the International Monetary 
Fund and other multi-lateral institutions.
  
The adherence to the programme targets including the 
structural reform elements has paved the way for 
marginally  increased economic activity, significantly 
lower inflation (which was assisted by lower oil prices), 
lower interest rates, and relative stability in the foreign 
exchange market. As a consequence in the calendar 
year 2014:

• The Jamaican economy grew by 0.4% ,   
 compared with 0.2% in 2013,

• The inflation rate fell to 6.4% from the level of  
  9.5% recorded in 2013,

• The 180-day Treasury Bill rate moved from  
 8.25% at the beginning of the year to 7.14%  
 by the end of the year, and
  
• The local currency depreciated by 7.8%   
 against the US dollar to end the year at JMD  
 114.66 to USD 1.  This compares favourably  
 with the depreciation rate of 12.7%    
 experienced the previous year. 

Your Directors are of the view that the guarded 
optimism that we expressed at the same time last year 
has been justified and that the country’s prospects for 
economic recovery are significantly better than they 
were a year ago. However, there is still a long way to go 
and ultimate success is still highly dependent on the 
resolve of the Government and all stakeholders. We 
must together exercise the understanding, 
commitment and discipline necessary to realize the 
medium and long term benefits of the economic 
reform programme and find a path to sustainable 
national growth sooner rather than later.    
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TO OUR MEMBERS:

During the year, the Victoria Mutual Building Society 
celebrated 136 years of helping you, our Members, 
achieve your financial goals, especially the dream of 
homeownership.  In all of these years your Directors 
have remained fully committed to the principle of 
mutuality, and thus, have operated the institution on 
your behalf, for your benefit.  In 2014 this was 
evidenced by the Society offering savings rates that 
were among the highest available locally, offering 
mortgage rates that were the lowest in the market, and 
keeping fees for transactions considerably below the 
general level of the market.

As you are aware, over the 136 years of its existence, 
the Society has created and acquired several subsidiary 
companies. These subsidiaries have placed the 
organization in a better position to serve you on your 
journey towards financial independence, as these 
entities have enabled the widening of the range of 
products and services available to Members and 
customers.  In addition to mortgage loans and the 
variety of savings products offered by the Society, 
Victoria Mutual (Property Services) Limited offers real 
estate brokerage, property management, and property 
valuation services; Victoria Mutual Wealth Management 
Limited offers asset management, investment advisory 
services and securities trading; Prime Asset 
Management Limited offers pensions management 
and pensions administration services; and VMBS 
Money Transfer Services Limited offers the distribution 
of remittances through a wide network of agents island 
wide.

The Victoria Mutual Building Society and all of its 
subsidiaries enjoyed a successful year as a Group in 
2014.  Total Assets of the Group (including managed 
client funds ) grew by 12.7% to end the year at $125.9 
billion, and the Group recorded an After Tax Surplus of 
$1.0 billion on a consolidated basis .  This was 6.7% 

higher than the level of surplus achieved in 2013, as restated. 
In considering these reported surpluses, it must be borne in 
mind that they have been achieved after the return of 
considerable pricing benefits to its Members by the parent 
Society, by way of higher savings rates, lower mortgage 
rates, and “no or low” transaction fees and service charges. 

Other performance highlights recorded in 2014 were: 

• Mortgage disbursements in the Society were up   
 74% over the previous year to $5.72 billion; 

• The Society’s deposit liabilities  increased by  11.8 %  
 to $70.7 billion; 

• The Loan Quality of the mortgage portfolio    
 improved, as loans in arrears greater than 90 days   
 as a percentage of total mortgage loans, fell from   
 5.59% to 4.23%

• The Operating Efficiency of the Building Society   
 improved as operating expenses as a percentage of  
 mean assets fell from 4.16% to 3.89%

Richard K. Powell 
MBA, M.Sc, B.Sc. (Hons.),

President & Chief Executive Offi cer 

• Among the subsidiaries, the performance by  
 the team at VM Wealth Management (VMWM)  
 was truly praise-worthy with a 61.5% increase  
 in profit after tax to $236.7 million, resulting  
 from diversification of its product lines and  
 expertise. 
    
• Prime Asset Management, our newest   
 subsidiary, also showed improvement   
 recording profit after tax of $38.0 million in  
 2014 compared with $25.5 million earned in  
 the 9 months immediately after acquisition. 

Your Directors are pleased with the performance of the 
Group in the year under review, especially when 
viewed in the context of the difficult operating 
environment which prevailed throughout the year. The 
economic landscape was heavily influenced by the 
strictures related to the medium term economic 
program being pursued by the Government; the 
regulatory environment saw several changes, the most 
challenging of which was the imposition by the 
Government of the United States of America on 
foreign financial institutions, of the requirement to 
submit reports to the US tax authorities on the financial 
holdings and earnings  of “US persons”; and, the 
competitive environment grew exceedingly more 
intense as financial intermediaries sought to increase 
market share in a stagnant market characterized by 
decreasing margins and increasing operating costs.

In 2014, we also saw the local enactment of the 
Banking Services Act which seeks, inter alia, to lay the 
basis for consolidated supervision of the deposit taking 
sector. It is expected that the new legislation will 
become effective with the promulgation of the 
Regulations under the Act in the third quarter of the 
2015 calendar year. Whereas we appreciate the 
necessity to safeguard the integrity of the financial 
system against systemic risks, the Directors and 
Management are concerned about the ever increasing 
cost of regulation and compliance that are being 
imposed on the institution, especially so in the context 
of the prevailing operating environment. 

During the year, the economic and fiscal policies and 
programmes pursued by the Government were 
influenced greatly by the dictates of the medium term 
economic programme agreed with the International 
Monetary Fund (IMF) under an Extended Fund Facility.   
The fiscal and monetary targets were challenging, but 
as at the end of June 2015 the country had passed all 
eight of the IMF quarterly reviews.  This performance 
opened the door for the country to secure 
much-needed funding from the International Monetary 
Fund and other multi-lateral institutions.
  
The adherence to the programme targets including the 
structural reform elements has paved the way for 
marginally  increased economic activity, significantly 
lower inflation (which was assisted by lower oil prices), 
lower interest rates, and relative stability in the foreign 
exchange market. As a consequence in the calendar 
year 2014:

• The Jamaican economy grew by 0.4% ,   
 compared with 0.2% in 2013,

• The inflation rate fell to 6.4% from the level of  
  9.5% recorded in 2013,

• The 180-day Treasury Bill rate moved from  
 8.25% at the beginning of the year to 7.14%  
 by the end of the year, and
  
• The local currency depreciated by 7.8%   
 against the US dollar to end the year at JMD  
 114.66 to USD 1.  This compares favourably  
 with the depreciation rate of 12.7%    
 experienced the previous year. 

Your Directors are of the view that the guarded 
optimism that we expressed at the same time last year 
has been justified and that the country’s prospects for 
economic recovery are significantly better than they 
were a year ago. However, there is still a long way to go 
and ultimate success is still highly dependent on the 
resolve of the Government and all stakeholders. We 
must together exercise the understanding, 
commitment and discipline necessary to realize the 
medium and long term benefits of the economic 
reform programme and find a path to sustainable 
national growth sooner rather than later.    
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CORPORATE GOVERNANCE 

Victoria Mutual is fully committed to achieving best 
practice in corporate governance. To this end, principles, 
practices and processes have been established to 
ensure that the Group is managed well and held to the 
highest ethical standards.
  
The Corporate Governance Framework that has been 
adopted requires Boards and Board Committees to 
provide direction and oversight for the Group. The 
Society and each of its subsidiaries are directed by a 
Board of Directors, and Standing Committees of the 
respective Boards provide oversight in the areas of:

 a) Audit and Compliance; 
 b) Finance, Investments and Loans; 
 c) Risk Management; and
 d) Corporate Governance, Nominations 
  and Compensation. 

Each of these Committees is comprised exclusively of 
non-executive Directors and is required to convene 
meetings and report to their respective Boards at least 
quarterly. 

The following section provides a summary of the 
purpose and the scope of the mandates of each of the 
Standing Committees of the Society’s Board of 
Directors.

The Audit and Compliance Committee
The primary purpose of this Committee is to assist the 
Board of Directors in fulfilling its accountability for the 
efficient and effective oversight in the following subject 
areas:

 a) The integrity of the Society’s financial   
  statements;
 b) The Society’s compliance with legal and  
  regulatory requirements;
 c) The independent auditor’s qualifications  
  and independence;
 d) The performance of the Society’s internal  
  audit function and the independent   
  auditors; and
 e) Internal controls and the operational   
  environment.

The Committee also provides oversight of the audit 
function of all subsidiary companies of the Society, in 
addition to performing its substantive role as the Audit 
Committee of the Building Society.

The Finance Investments and Loans Committee
This Committee assists the Board of Directors in fulfilling 
its responsibilities for overseeing the management of:

 a) The financial performance of all entities   
  within the Group;
 b) The allocation of the Group’s capital;
 c) The assessment and conduct of due   
  diligence for potential major transactions  
  within the Group;
 d) The monitoring of the performance,   
  funding and adequacy of the pension   
  scheme(s) operated by the Group; 
 e) The investment and loan portfolios of the  
  Building Society including the review and  
  approval of significant loans and    

  extensions of credit.  In this regard the   
  Committee receives reports from and   
  oversees the work of the Group    
  Asset/Liability and Credit Committees of  
  the Management.

The Risk Committee
The Risk Committee is charged with the responsibility of 
ensuring that appropriate policies, procedures and 
strategies are established and implemented on an 
enterprise-wide basis for managing the Group’s risk 
exposures.

The Committee monitors the risk framework of the Group 
and provides assistance to the Board in undertaking the 
following functions:

 a) Definition of enterprise risk appetite and  
  the development of a policy framework to  
  guide the design of a robust risk    
  management system;
 b) Review and evaluation of the Group’s risk  
  exposures;
 c) Development and maintenance of an   
  effective risk management culture; and
 d) Monitoring the risk identification,    
  measurement, monitoring and control   
  processes.

The Governance, Nomination and Compensation 
Committee
The mandate of this Committee to assist the Board of 
Directors in fulfilling its responsibilities for:

 a) Designing an effective corporate    
  governance framework, undertaking   
  periodic reviews and making     
  recommendations for reform, if necessary,  
  to ensure the practice of good corporate  
  governance;
 b) Identifying qualified candidates for   
  nomination to the Board and for service on  
  committees of the Board; recommending  
  changes in Director compensation to the  
  Board; evaluating candidates for    
  appointment to the position of Chief   
  Executive Officer (CEO) of the Society and  
  making recommendations to the Board in  
  that regard; and assisting the CEO in   
  selecting suitable candidates for    
  appointment to senior management   
  positions in the Group;
 c) The formalization and oversight of senior  
  management compensation programmes  
  for all business units to ensure that   
  compensation is consistent with the   
  objectives, strategy and the control   
  environment;
 d) The formulation and oversight of    
  performance incentive systems for all   
  business units;
 e) The establishment of a policy framework to  
  deal with related party transactions and   
  conflicts of interest;
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FINANCIAL HIGHLIGHTS

The Group
The Victoria Mutual Group is committed to the fulfilment of its core mandate of assisting its Members and 
customers to achieve financial independence.  To that end, the Group offers myriad products and services 
provided by a team that is committed to giving sound advice and delivering a great experience with each and 
every interaction. The products and services on offer include a variety of savings instruments, mortgage loans, 
investment advisory services, securities trading, pensions management, pensions administration, money transfer 
services, real estate brokerage, property management, property valuations and general i
nsurance.  
Financial highlights of the Group’s performance over the period 2012 to 2014 are shown in the table below:

 HIGHLIGHTS OF VICTORIA MUTUAL GROUP’S PERFORMANCE

2012 2013* 2014
Pre-Tax Surplus ($M) 1,205.4 1,267.5 1,332.2
After-Tax Surplus ($M) 1008.4 942.9 1006.2
Total Assets ($B) 78.5 86.2 97.3
Net Interest Margin (Net Interest Income as %
of Mean Interest Earning  Assets) 4.64 4.51 4.30
Operating Expenses (as % of Mean Assets) 4.05 4.09 3.92
Capital & Reserves (as % of Assets) 

*Restated

12.46 12.04 11.66

Over the course of 2014, the Group increased its 
assets on a consolidated basis by 12.9% to end the 
year at $97.3 billion.  This growth in assets was 
supported by adequate levels of capital.  At the end 
of the year, the ratio of capital and reserves to total 
assets was 11.7%, a level that significantly exceeds 
the standard set by the regulators.

For the year, the Group recorded Surplus after Tax of 
$1.0 billion, representing an increase of 6.7% over 
the previous year, as restated.  Your Directors view 
this out-turn as commendable,  particularly given the 
very competitive environment in which the Group 
operates and the continued challenging economic 
environment. 

The Society
During 2014, the Society continued to pursue its 
mission to create  value for its Members and to return 
as much of the value created as prudent, to 
Members by way of pricing benefits. Accordingly, 
your Society was unrelenting in offering savings rates 
that were among the highest available locally, offering 
residential mortgage rates that were the lowest in the 
market, and keeping fees for transactions at minimal 
levels, significantly below the market.  In fact, VMBS 
continued to offer its Members the use of its debit 
cards free of charge at any ATM operated by a 
Commercial Bank, Building Society or Credit Union 
or any point-of-sale terminal on the Multilink network.
In the opinion of your Directors, the Building Society 
recorded good financial results in 2014.  In the 
context of distributing value to Members as 
described above, it achieved an After-Tax Surplus of 
$978.8M.  This was 23.1% above the level of $795 
million (restated) recorded for 2013.  The restatement 
of the 2013 result arose from the reclassification of 
$525.5 million that was received from a subsidiary 

and originally accounted for as a dividend.  However, 
after further legal review, the amount received was 
deemed to be a loan leading to the need for 
restatement.  As a result, the After Tax Surplus for 
2013 is now recorded as $795 million, having 
previously been reported as $1.325 billion.
 
Net Interest Income rose by 10.7% in 2014 to 
$3.475 billion. This outcome was the result of an 
increase in interest income of 12.6% in tandem with 
an increase in the interest expense of 17.1%.

The Management continues to focus on efficiency as 
a key driver of the sustainability of the Society’s 
business. The Efficiency metric, as defined later, 
attained a level of less than 4% in 2014 for the first 
time. The  containment of administration expenses is 
of vital importance in this regard. The overall cost of 
administration increased by 8.0% in 2014, moving 
from $2.824 billion to $3.048 billion. The personnel 
cost component, net of the reduction in the liability 
for the Defined Benefit Pension Plan, increased by 
4.6%, rising from $1.443 billion in 2013 to $1.508 
billion in 2014 and   Other Operating Expenses net of 
“Loss on sale of investments” and “Unrealised 
foreign exchange loss” increased by 11.5% from 
$1.381 billion to $1.540 billion. The main 
contributors were Overseas Business Development 
which increased by 24.9% and Maintenance of 
Buildings, Furniture and Fixtures which increased by 
29.0%. 

The Society continued to grow in a prudent manner 
during 2014.  Total Assets rose by 13.7% to end the 
year at $83.3 billion, and as at the end of 2014 the 
ratio of Capital and Reserves to Total Assets was 
10.5%, appreciably above the level of 6% required 
by the regulators.
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*Restated

 HIGHLIGHTS OF THE SOCIETY’S PERFORMANCE

2012 2013* 2014
Pre-Tax Surplus ($M) 844.1 1,069.8 1,232.0
After-Tax Surplus ($M) 714.0 795.1 978.8
Total Assets ($B) 67.2 73.3 83.3
Total Loans ($B) 26.7 27.2 30.9
Deposit Liabilities ($B) 58.2 63.2 70.7
Net Interest Margin (Net Interest Income as % 
of Mean Interest Earning  Assets) 4.94 4.77 4.73
Operating Expenses (as % of Mean Assets) 4.39 4.16 3.89
Capital & Reserves (as % of Assets) 11.19 10.99 10.54

Savings
During the year, the Society’s deposit liabilities rose by 
11.8% to $70.7 billion. This sound performance was 
made possible by the competitive rates and attractive 
products offered by the Society and the many 
initiatives undertaken to improve service to M embers 
and customers.  This led the Society to increase its 
market share among local building societies and 
commercial banks from 8.4% to 8.7% over the 
course of the year. 
 
The “Seven Keys” promotion, which was held in the 
second half of the year, also played a role in increasing 
the Society’s savings base. The campaign was 
designed to attract new Members, encouraging them 
to choose Victoria Mutual as their partner in achieving 
financial independence.  It was also designed to 
reward existing Members for their loyalty and 
increasing their savings balances.

Mortgage Loans
In 2014, the Society disbursed a total of $5.72 billion 
in mortgage loans. This represented an increase of 
74% when compared to the previous year. Also, 
during the year, a total of $2.46 billion was received by 
way of principal repayments.  The net effect was an 
increase in the size of the Society’s mortgage portfolio 
to the extent of $3.26 billion or 12.5%.
 
This solid performance is underpinned by the 
Society’s commitment to providing a superior value 
proposition in order to facilitate home ownership by its 
Members.  During the year the Society continued to 
offer the lowest interest rates on residential 
mortgages in Jamaica, together with no commitment 
or processing fees.  In addition, the Society has a 
competent team that is dedicated to assisting 
Members as they strive to achieve their dream of 
home ownership and Financial Independence. 
Accordingly, your Directors are confident that there 
exists a solid foundation for the continued growth of 
the loan portfolio. 

Mortgage Loan Portfolio Quality
We are pleased to report that the quality of the 
Society’s mortgage loan portfolio continued to 
improve in 2014. The loan portfolio quality, measured 
as non-performing mortgage loans (loans greater 
than 90 days in arrears) as a percentage of total 
mortgage loans, moved from 5.59% at the beginning 
of 2014 to 4.23% at the year’s end.
 
This continued improvement was a direct result of a 
range of initiatives implemented by the Management. 
These included the engagement of Members 
experiencing difficulties in meeting their monthly 
mortgage payments and working with them to arrive 
at solutions designed to enable them to retain 
ownership of their homes.  In spite of our best efforts, 
however, the Society had to resort to foreclosure 
proceedings in the case of chronic delinquencies. 
Foreclosure procedures were completed in relation to 
six (6) non-performing loans in 2014 in comparison to 
ten (10) in 2013.

Efficiency
The Society continues to pursue initiatives aimed at 
transforming existing business processes to make 
them more efficient and customer friendly. During 
2014, the Society continued to invest in a number of 
projects designed to streamline the operations, 
automate manual processes and improve customer 
experience. The investments in this area of the 
operations will continue through 2015 and beyond.   
These projects, as well as other projects and initiatives 
implemented in previous years, are already having a 
positive impact on the Society’s efficiency. The 
manifestation of that improvement is the continuing 
improvement in the Efficiency metric viz. Operating 
Expenses as a percentage of Mean Assets, which 
moved from 4.16% in 2013 to 3.89% in 2014.

Subsidiary Companies & Affiliates
The Society owns a number of subsidiaries and has a 
significant investment in one affiliate: British 
Caribbean Insurance Company (BCIC). These entities 
play an important role in complementing the offerings 
of the Society and in helping its Members to achieve 
financial independence. 
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2012 2013 2014
VM Wealth Management Ltd. 143.71 146.58 236.76
VM Property Services Ltd. 2.70 3.19 -0.48
VM  Money Transfer Services Ltd. 16.66 26.77 11.64
Prime Asset Management 27.8* 25.48** 38.05

*For the twelve months ended March 31, 2012
** For the nine months ended December 31, 2013

Victoria Mutual Wealth Management Limited
Victoria Mutual Wealth Management (VMWM) 
performed admirably in 2014. Profit after tax increased 
by 61.5%, moving from $146.58M to $236.76M.  This 
was mainly due to a 35.6% increase in Other Operating 
Revenue, as Net Interest Income remained flat at 
$314.824 million (2013 - $ 314.298 million). The 
principal contributors to the enhanced performance 
were Gains from Investment Activities which 
contributed a net increase of $88.075 million, 
representing a year over year increase of 128.4% and 
Net Fees and Commissions, which increased from 
$58.433 million to $126.211 million or 116.0%.

These results represent a resounding endorsement of 
the leadership and strategy  to diversify the business 
and income streams of the Company, thereby reducing 
its dependence on Net Interest Income and the 
attendant risks of that source of income. VMWM has 
made significant strides in the promotion of its advisory 
services business. This line of business involves the 
provision of assistance to clients desirous of raising 
capital from the debt and equity markets. During the 
year VMWM assisted several clients in a number of 
successful capital raisings, including an initial public 
offer on the Junior Stock Exchange.   Additionally by 
year end, third party client funds managed by the 
Company grew by 48.6% from $2.88 billion at the start 
of the year to $4.28 billion at year-end

Accordingly, the Company continues to focus on 
developing its advisory services, brokerage, and 
securities trading lines of business as well as growing its 
off balance sheet book of business. 

In 2015 the Company intends to launch additional 
investment products that will provide clients with 
exciting new options for investing, and at the same 
time, enable the Company to continue the growth of its 
off balance sheet business.
    
Victoria Mutual (Property Services) Limited
Victoria Mutual (Property Services) Limited (VMPS) 
provides real estate brokerage and valuation services to 
Members and customers.  These services complement 
the Society’s core business line of providing mortgages.  
VMPS also provides critical support to the Society by 
managing its real estate holdings.    

The Company experienced a decline in profit 
performance in 2014, sustaining an After Tax Loss of 

$0.48 million (versus a profit of $3.1 million in 2013). Net 
revenues of $70.386 million (2013 - $70.772 million) 
were essentially unchanged year over year, whereas the 
Company recorded a 10% increase in operating 
expenses moving from $66.763 million in 2013 to  
$73.576 million in 2014. The resulting pre-tax deficit of 
$3.189 million was partially offset by a tax credit in the 
amount of $2.713 million.  

The immediate prospects for revenue enhancement of 
the Company are limited in the short term to expansion 
in its real estate brokerage and valuation lines of 
business. A number of initiatives have been taken in 
that regard and in addition, several measures are being 
taken to improve operational efficiency. The expectation 
is that the impact of these measures will be partially 
reflected in the 2015 results and that the full year impact 
of these measures will be evident in the 2016 profit 
performance. 
 
VMBS Money Transfer Services Limited
VMBS Money Transfer Services Limited (VMTS) 
recorded Profit After Tax of $11.64 million in 2014, a 
decline of 56.5% when compared with the previous 
year.  This decline was mainly attributable to a 50% 
decline in exchange gains arising from a reduction in the 
aggregate remittance values, in the context where the 
local currency depreciated at a much slower pace 
against the US dollar and Pound Sterling in 2014 than it 
did in 2013.  

The Management has initiated a number of measures 
designed to restore the prior level of profitability as well 
as the previous trend of annual increases in profitability.  
In December 2014, the Company in collaboration with 
its parent Society launched a Money Card.  This card 
affords the beneficiaries of remittances sent through 
VMTS, the convenience of collecting their remittances 
at any ATM on the Multilink Network. In addition, the 
card can be used to make payments to merchants for 
the purchase of goods and services using existing point 
of sale terminals on the Multilink Network.  

In March 2015, the Company entered into an alliance 
with MoneyGram to disburse remittances originated at 
any point in the MoneyGram collection network 
overseas.  This alliance is expected to result in 
considerable growth in transaction volumes and values 
and will provide a significant boost to both transaction 
fee income and foreign exchange gains, with 
consequential increases in profits.  

The key financial results of the Society’s operating subsidiaries are presented in the table below.

 AFTER TAX PROfi T FOR SELECTED SUBSIDIARIES (IN MILLIONS OF JAMAICAN DOLLARS)
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Prime Asset Management Limited
In May 2013, the Victoria Mutual Group acquired the 
remaining outstanding shares in Prime Pensions 
Limited, moving its ownership stake in that entity from 
18% to 100%.  Prime Pensions Limited is the parent 
company of Prime Asset Management Limited 
(PRIME), the latter of which has been providing pension 
fund investment management and pension 
administration services in Jamaica for the last eighteen 
years.  PRIME performed well in 2014 recording Profit 
After Tax of $38.0 million, compared with $25.5 million 
for the nine months ended December 31, 2013.  
Moreover, its funds under management grew by 7.5% 
to end the year at $24.3 billion.

The Company has commenced the process of 
upgrading its investment management and 
administration systems, which will allow for greater 
scalability and even better client service. These 
investments are designed to accommodate expected 
business growth, and lay the basis for increased 
efficiency and profitability.
   
British Caribbean Insurance Company Limited
Our affiliated company, British Caribbean Insurance 
Company Limited (BCIC) continued to provide good 
risk adjusted returns in 2014. Based on its performance 
and the Society’s 31.5% ownership stake, the Society 
received dividends totalling $120.0 million from the 
company in 2014, compared with $80.0 million in the 
prior year.
  
CONCLUSION & OUTLOOK

The VM Group performed well in 2014. On a 
consolidated basis, the Society and its subsidiaries 
recorded Surplus After Tax of $1.0 billion, representing 
an increase of 6.7% over the previous year.  In addition, 
the Society continued to provide value to Members by 
way of favourable rates, fees and charges. Savings 
rates were among the highest available locally, 
mortgage rates were among the lowest in the market, 
and fees for transactions were considerably below the 
general level of the market.  This performance was 
achieved in an environment of intense competition and 
a lack of meaningful growth in the local economy.
  
However, important strides were made in the Jamaican 
economy in 2014. Although the growth rate was 
anaemic, there was increased economic activity, 
inflation and interest rates were lowered, and there was 
relative stability in the foreign exchange market.  By the 
end of the year, consumer confidence and business 
confidence were at the highest levels since 2012.  
These factors supported by the fiscal discipline that has 
been exhibited by the Government and the important 
structural reforms which were undertaken during the 
year, provide  the basis for a reasonable expectation of  
progressive improvements in the country’s economic 
performance and a general improvement in the 
operating environment.
  
In fact, the IMF has estimated that growth should reach 
2% in 2015/2016, and that inflation should trend down 

further.  With the expectation that the Government will 
continue to manage its fiscal affairs responsibly, the 
country should see a lowering of interest rates and 
continued stability in the foreign exchange market. This 
would provide a solid foundation for increased private 
sector investment and improve the prospects for 
sustainable economic growth over the medium term.  
However, the path to achieving this will require the 
Government to be resolute, and to maintain a delicate 
balance so that the society remains willing to sacrifice 
and lend support in the face of the near term challenges 
posed by austere policies and programmes.
  
It is in this light that your Directors continue to maintain 
a posture of cautious optimism regarding the near term 
prospects for Jamaica, and we believe that the 
operating environment and the financial markets in 
which the entities within the Group operate will continue 
to show gradual improvement in 2015.  The Group 
intends to use this to its advantage, and continue to 
grow its business lines in a prudent manner.

In addition to promoting the growth of each of its 
business lines, the Group will continue to execute 
projects and initiatives geared towards enhancing 
customer experience. This thrust will include the 
provision of a wider array of products delivered and 
serviced in more customer friendly and convenient 
ways. A number of these projects will therefore be 
designed to achieve enhanced service delivery and 
greater efficiency. 
 
The Group will also launch a major initiative in 2015, to 
position Victoria Mutual in the public domain as the 
Home of Financial Independence. This initiative is 
intended to clarify and elaborate Victoria Mutual’s core 
mandate of being the preferred financial partner in 
assisting Members and customers in achieving 
financial independence, through a process that 
incorporates  home ownership. The process involves a 
structured approach using planning, goal setting, 
tracking and financial tools, and expert advice together 
with individually customised packages of savings, loans 
and investment products to achieve financial 
sustainability. The process offers the added dimension 
of the flexibility of continuous review and updating, as 
individuals progress through their respective life cycles 
and is expected to broaden our appeal across all 
demographics. We look forward to rolling this out in the 
second half of 2015.

I would like to take this opportunity to commend the 
Team Members of the Victoria Mutual Group for their 
continued dedication and commitment to excellent 
service delivery.  I would also like to thank the members 
of the Board of Directors of the Society and its 
subsidiaries as well as members of the Society’s 
Advisory Councils for their valuable contributions.  
Finally, I would like to thank you, our Members and 
customers, for your continued support, and for 
choosing Victoria Mutual to be your partner in achieving 
financial independence.
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CORPORATE SOCIAL
RESPONSIBILITY 2014

Bishop Dr. Delford Davis (centre) holds the hands of Prime 
Minister Portia Simpson Miller and Andrew Holness, Leader of the 
Opposition during the 2014 National Leadership Prayer Breakfast

The National Leadership Prayer Breakfast Committee 
(NLPBC)  handed over a cheque valued at  J$400,000.00 
to the Committee for the Upliftment of the Mentally Ill 
(CUMI) in a small ceremony at our Corporate Office in 
March. The cheque represented donations received at 
the 34th National Leadership Prayer Breakfast.

Speaking at the Handover Ceremony, Richard Powell, 
President and CEO of the Victoria Mutual Group, 
commended CUMI for the tremendous work it has 
been doing for the mentally ill.

A section of the room at the National Leadership Prayer Breakfast 
holds hands in prayer for the Nation.

NATION BUILDING & COMMUNITY 
DEVELOPMENT

The National Leadership Prayer Breakfast (NLPB)
The Victoria Mutual Building Society (VMBS) has been 
the title sponsor for the National Leadership Prayer 
Breakfast for over 30 years. We continue to partner 
with the NLPB Committee for this event, as it is one of 
the major platforms that promote unity specifically 
among the nation’s leaders at all levels, through prayer, 
in our quest to become a great nation.
 
For 2014, the NLPB theme "Courageous Leadership 
for Challenging Times" signalled the importance of 
strong, staunch individuals being able to lead 
effectively through difficult conditions. Specifically, the 
Prayer Breakfast encouraged our leaders in all spheres 
to stand firm despite the negative forces, as they 
worked together to lead the country on its path to 
achieving its developmental goals.

Victoria Mutual is not just passionate 
about partnering with our Members and 
clients to create financial independence 
through the achievement of their life 
goals, but we are also committed 
to fostering growth and community 
development through our Corporate 
Social Responsibility activities. We 
believe that the private sector has an 
important role to play in Nation Building 
through contributing not just money but 
our time to facilitate growth.

In 2014 we continued to support 
signature projects aligned with community 
development, nation building, education, 
sports as well as socio-civic activities. The 
Group where possible, also made one 
off donations and in kind contributions to 
other worthy causes and initiatives.
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Joy Crooks, Nurse and Administrator of the Committee for the 
Upliftment of the Mentally ill (CUMI), is all smiles as she accepts
the donation of J$400,000.00 from the National Leadership Prayer 
Breakfast Committee (NLPBC) and the Victoria Mutual Building 
Society (VMBS) on March 21st.  Participating in the presentation 
are (L-R) Rev. Dr. Stevenson Samuels, Chairman of the NLPBC; 
Janice McKenley, Senior Vice President  and Group Chief Financial 
Officer, Victoria Mutual Group, and Richard Powell, President and 
CEO, Victoria Mutual Group. Governor-General, His Excellency the Most Hon. Sir Patrick Allen 

(left), presents a plaque to Shanique Rogers from Portland, at the 
Governor-General’s Achievement Awards ceremony for the county 
of Surrey.

His Excellency the Most Hon. Sir Patrick Allen addressing the 
audience at 2014 GGAA Awards for the County of Surrey.

“CUMI, you have truly provided a shining example of 
courageous leadership for your fellow Jamaicans. A 
true advocate and caregiver, we can all learn from your 
commitment to those who have been rejected by 
society, as you have persisted in your efforts to provide 
them with care and protection.”

Mrs. Joy Crooks, Nurse and Administrator of CUMI, in 
receiving the donation said “we express great 
appreciation to the National Leadership Prayer 
Breakfast Committee and Victoria Mutual for this 
donation. We look forward to how our activities can be 
truly enhanced and sustained with the help of this 
generous donation. ”

Governor-General Achievement Awards 
(GGAA) Programme
Since 1991, under the patronage of the late Sir 
Howard Cooke ON, GCMG, GCVO, CD, KSt.J the 
Governor - General Achievement Awards has been 
recognizing Jamaicans 35 years and older for their 
selfless contributions to the upliftment of their 
communities. The programme has since expanded to 
include youth ages 18 to 35 for excellence in 
academia and voluntary service, as well as individuals 
in the Diaspora who are making significant contribution 
to Jamaica and in their host country. In February 2014, 
the GGAA and the ‘I Believe Initiative’ were merged to 
create the Governor-General’s Programme For 
Excellence (GGPE). The GGAA Programme however 
continues to maintain its distinct identity.

Victoria Mutual (VM) has been a sponsor of the GGAA 
since its inception based on our mandate of 
contributing to community development, a key aspect 
to building a better Jamaican society. For 2014 a total 
of four (4) GGAA ceremonies were held, one for each 
county - Cornwall, Middlesex and Surrey - and a 
culminating presentation ceremony on the lawns of 
King’s House.

Victoria Mutual delivered sponsor remarks at the 
County of Surrey Ceremony held at the Eden Gardens 
Wellness Resorts and Spa. A total of 12 individuals 
from the five Surrey parishes were honoured. They 
were Shanese Watson, Tameka Hue-Hamilton and 
Pansy Murphy from St Thomas; Shanique Rogers, 
Kemoy Phillips and Novlet Chambers, from Portland; 
Joel Nomdarkham, Lauren Marsh and Rev Dr Venice 
Guntley-Mckenzie, from St Andrew; and Anthony 
Stephens, Kerry-Ann Barrett, Alfred Grant, from 
Kingston.
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2014 Marriage and the Family Series
A firm believer in the institution of marriage, strong 
families and stable homes being the cornerstone of a 
successful society, VMBS in 1987 coined our Marriage 
and Family Series aimed at underlining and providing 
solutions to the issues faced in relationships and family. 

For the 28th staging, the annual series was held under 
the theme Can We Really Have It All? and 
emphasized balancing an enriching personal life which 
includes love, parenting, family life, and  financial 
independence  with a successful professional life. The 
event saw experts speaking on the topics: Keeping the 
Love Alive: Is Your Love Language Lost in Translation?, 
Parenting: A Delicate Balancing Act?, Building Financial 
Independence in a Challenging Economy and 
Choosing a Career Path: Blazing New Trails. The 
presentations were interspersed with discussions, 
seminars, a bridal and career fashion show and live 
entertainment. 

Conroy Rose, Assistant Vice President, Sales and Service, (Eastern 
Region) VMBS (left) answers a question posed by Emcee Paula 
Ann Porter Jones (right) during the panel discussion on “Building 
Financial Independence in a Challenging Economy.”  Listening 
intently are other Members of the Panel Allison Morgan:  Branch 
Manager, VMBS Liguanea (1st left) and Andrea Bicknell Branch 
Manager, VMBS Half Way Tree (1st right).

Couples from the audience working together during the games 
segment of the show.

Looking Dapper! Lyon Crosdale shows off  his corporate style

Having a good time! Lesa Robinson, Manager, Processing 
Department Victoria Mutual struts down the catwalk in her 
corporate wear
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Simply Beautiful:  Team Member Martina Allen models an
off-the-shoulder dress from the fabric of choice for wedding 
gowns in 2014...lace!

(L-R) Janice McKenley, Senior Vice-President & Group Chief 
Financial Officer, Victoria Mutual presents a donation valued
$350,000 to former Principal Director of Culture in the Ministry 
of Youth and Culture and Chairman of the National Labour Day 
Committee Dahlia Harris in support of the 2014 National Labour 
Day Project at the VMBS Corporate Office on May 19th . 

#VMProud volunteers participating in the Victoria Mutual Labour 
Day Project at the Golden Age Home ‘Block E’

Team Work! Victoria Mutual Volunteers doing construction work.

Labour Day 2014
Victoria Mutual joined the nation in its stance to 
protect our environment as an active participant in the 
2014 Labour Day Project under the theme “Take a 
Stand… Beautify Our Land.”
 
The National Project was carried out at the Portmore 
Climate Change Park and formed part of the country’s 
sustainable development agenda. The Victoria Mutual 
Team was out in their numbers to assist with clearing 
of land, bushing and the planting of trees for the 
National Project.   We also relished the opportunity to 
make a donation to the tune of J$350,000 in support 
of the National Project.

Our Team also participated in labour day activities at 
the Golden Age Home.



Vivienne Bayley-Hay, Vice President Marketing and Corporate 
Affairs Victoria Mutual (centre), Lesa Robinsonn, Manager, 
Processing Department Victoria Mutual and member of the VMBS 
Scholarship Panel (left), and Ainsley Whyte, Manager, Victoria 
Mutual Building Society New Kingston Branch (right) surrounded 
by the happy recipients of the 2014 VMBS GSAT ‘Head-Start’ 
Bursary and 2014 VMBS Junior Plan County Scholarship, at the 
VMBS Scholarship Awards Presentation Ceremony, held on
August 15, 2014.
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#VMProud Team Member participating in the National Labour Day 
Project at the Portmore Climate Change Park.

EDUCATION

For the past 29 years Victoria Mutual has contributed 
to our Savers acquiring a sound education. This is 
because we whole heartedly believe that an educated 
populace is necessary for the development of any 
nation. Since 1985, Victoria Mutual has contributed to 
the educational aspirations of over 1,600 student 
savers through our Victoria Mutual Head Start 
Scholarship Programme.

VMBS Head Start Scholarship Programme
An offshoot of the VMBS “School Savings Programme”, 
the Head Start Scholarship plan emphasizes the 
importance of saving and financial prudence from an 

early age. In twinning the scholarship offerings with 
saving, we also aim to indicate that acquiring quality 
education is one tool needed to becoming financially 
independent in the future.

Students qualify for the scholarships through academic 
achievements and being a VMBS Member. For some 
awards community involvement is also considered.

Seventy (70) persons were awarded scholarships in 
2014. Categories of awards under the programme 
include the VMBS GSAT “Head-Start” Bursary, which 
is open to GSAT students in preparatory, primary and 
all-age schools; VMBS ‘Junior Plan’ Head-Start 
Scholarship, a five year scholarship which is offered to 
the top GSAT student in each county transitioning to 
secondary-level education; the VMBS Future Plan 
‘Head-Start’ Scholarship which has a 3 year tenure 
and is awarded to three students towards their local 
tertiary education; VMBS Master Plan “Head-Start” 
Scholarship for a student pursuing final year studies at 
a local university and the VMBS Teachers' Bursary 
awarded to Teachers who are members of the 
Jamaica Teachers Association and are completing 
studies at a local based tertiary institution.

At Victoria Mutual we go beyond contributing financially 
to our Student Savers educational pursuits, we 
pride ourselves on being a source of support for all 
our scholars throughout their educational journey. 
Whether it is an email, phone call or providing summer 
employment... Victoria Mutual is always there.



Christopher Denny, Vice President, Distribution, Victoria Mutual 
(left)  and Laraine Harrison, Vice President, Group Human 
Resources, Victoria Mutual (right) with Nickolas Buckle and Joshua 
Givens, two recipiets of the VMBS Junior Plan County Scholarships
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Education Minister Ronald Thwaites (centre) receives a copy of the 
Centres of Excellence Evaluation Findings from Victoria Mutual 
Building Society Chairman Michael McMorris (left). Sharing in the 
moment is Member of Victoria Mutual’s Board of Directors and 
Chairman of the MBSF Board Mrs. Jeanne Robinson-Foster (right).

Mutual Building Societies Foundation:
Presentation of Centres of Excellence Evaluation 
Findings
A partnership between Victoria Mutual Building Society 
and Jamaica National Building Society birthed the 
Mutual Building Societies Foundation (MBSF) which 
created its Centres of Excellence flagship programme 
in 2008. Coming to a close in 2013, the evaluation 
findings on the Programme which was formally 
presented to Education Minister the Hon. Ronald 
Thwaites on April 11, 2014 at the Mona Visitors Lodge, 
UWI found that the programme was a resounding 
success.

A prime example of effective public private sector 
partnership, the programme was established in 
support of the Government’s Transformation 
of Education Initiative with the goal to develop 
quality education in five parishes and support social 
transformation, impacting some 8,000 students and 
350 teachers.

Implemented in the McGrath High in St. Catherine; 
Porus High and Mile Gully High in Manchester, Godfrey 
Stewart High in Westmoreland, Seaforth High School in 
St. Thomas and Green Pond in St. James, the 5 year 
programme, was a J$100,000,000 investment shared 
between the two Mutual Societies.

Harmonious Solutions, the programme evaluators 
noted that gains from the programme included 
improvement in the attitudes, behaviours and 
academic performance in each school. Additionally, 
research showed that as a result of the programme 
students were demonstrating greater pride in their 
schools as school culture improved by 80 percent.

Evaluators also found that the most visible areas of 
improvement were in school leadership; accountability 
at all levels of school management; use of data to 
inform teaching and learning practices; use of more 
effective teaching methodologies; and the introduction 
of entrepreneurship in schools.

Vivienne Bayley-Hay, Vice President Marketing and Corporate 
Affairs (left) and Christopher Denny, Vice President, Distribution, 
Victoria Mutual (centre) poses  with Raheem McKain (right), 
Tenneice Brown (1st right) and Kirk Jones ( 1st left) recipients of 
the 2014 Future Plan ‘Head-Start’ Scholarship at the VMBS 
Scholarship Awards Presentation Ceremony, held  on August 15, 
2014.

Audley Knight, VMBS Assistant Vice President, Sales & Service 
Western Region (1st left) and Lesa Robinson, Manager, 
Processing Department (2nd right) shared in the celebration with 
happy bursary recipients Kemar Parker (2nd left) and  Stefan 
Samuels ( 1st right).

!
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Peter Reid, Senior Vice President, & Chief Operating Officer, 
Victoria Mutual Building Society delivering Sponsors Remarks at 
the Centres of Excellence Presentation of Evaluation Findings.

Guest Speaker at the launch of the VMBS/St. James Football 
Association Under-13 Football Competition and Head of Ballaz 
International Football Camp, Andre Virtue, greets the players before 
the Kick Off Match marking the 24th installment of the competition.

Let’s Play Ball!   A Montego Bay Preparatory Midfielder trying to 
penetrate the Roehampton Primary School defence during their 
Match. 

SPORTS

VMBS/St. James Football Association Under 13 
Football Competition 2014
A community outreach project for the Montego Bay 
Branch, the VMBS/St James Under13 football 
competition is one of the avenues through which the 
Society positively influences Jamaican youth.  As title 
sponsor for 25 years, we have witnessed the positive 
impact this competition has had on not only the young 
boys and girls that participate each year but the other 
stakeholders such as the schools, coaches and 
parents.
 
Through this competition, players have learnt 
values such as discipline, resilience, teamwork and 
commitment. More so it has developed the football 
skills of many youngsters and has had an impact on 
the national level of football. Many of our players have 
gone on to represent Jamaica at a professional level. 
Players include: Dane Richards, Richard McCallum, 
Deshaun Woolery, Sean Bucknor, Eshane Wilkins, 
Donovan Ricketts and the late Omroy Wilson.

At the 24th instalment, Guest Speaker and Ballaz 
International Managing Director Andre Virtue, spoke to 
the importance of Coaches and Managers at the 
community level of football assisting in nurturing the 
youngsters. He noted ‘they are not just coaching 
football but coaching lives through the vehicle of 
football’. Accordingly, he charged coaches to be 
encouraging and motivating, speaking life over the 
players with positive words, as they help to unlock the 
greatness which lies in them.

In a bid to reward participation and encourage 
excellence among participants, we increased the 
incentives offered to the schools taking part in the 
2014 staging of the competition. A major addition to 

the prize package was two scholarships to attend the 
renowned Ballaz International Football Camp.

The 24th season was filled with excitement and the 
stunning displays of talent and skill as the teams made 
their bid for the trophy. The 2 month season was a  
historic one with two teams outside of Montego Bay 
meeting in the Champion match- Anchovy Primary 
and Somerton Primary and  a record 33 teams 
participating in the competition. 

Anchovy walked away with the title following a fight 
to the finish against Somerton which ended 4-3 in 
penalties.

Chetwood Primary and Barracks Road Primary won 
third and fourth place respectively.
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VMBS director Jeanne Foster Robinson (in hat) and Suzette 
Ramdani-Linton, Branch Manager VMBS Montego Bay hand over 
the VMBS/St. James  Under-13 Football Competition trophy to 
Timoy Williams, captain of the victorious Anchovy Primary, after 
they defeated Somerton Primary 4-3 on penalties in the final at 
the UDC Field. 

Victoria Mutual President & CEO, Richard Powell (right) escorts 
Governor-General Sir Patrick Allen inside the Corporate Offices of 
Victoria Mutual, where he was hosted.

His Excellency the Most Hon. Sir Patrick Allen Governor-General 
(4th  from left) addresses executives of the VM Group during a 
recent the Half Way Tree Corporate Offices, which included lunch 
and a tour.

VMBS Member, Ms. Chandam Kirpalani (let) is delighted to meet 
with His Excellency the Most. Hon Sir Patrick Allen, Governor- 
General (right) during his corporate visit to the Half Way Tree 
branch. Also pictured is Branch Manager Andrea Bicknell.

The Governor-General Visits Victoria Mutual
On June 26th we were pleased to welcome His 
Excellency the Governor-General and his team to our 
Corporate Office- one of his stops, in his first round of 
Corporate Visits.
 
During his stay, His Excellency sat with Group 
executives and indicated that the purpose of his visit 
was to affirm, encourage and applaud organisation 
on successfully weathering the economic challenges 
while continuing to deliver real value to it’s Members 
and Clients.

He also commended the institution for  it’s committment 
to the development of Jamaica. His Excellency shared 
that it is important “to focus on the things that money 
can't buy” and encouraged Victoria Mutual to continue 
on its path of growth and development whilst keeping 
the core values that have made it a thriving institution.

The visit included a physical tour of the Head Office 
including the Member Engagement Centre, the Group 
Human Resources Department, Prime Asset 
Management and the Half Way Tree branch, where he 
interacted with Team Members and Members of the 
Society.

His Excellency the Most Hon. Sir Patrick Allen greets Tashieka Taylor, 
Accounts Payable Assistant at Prime Asset Management, a Victoria 
Mutual subsidiary, during his corporate visit and tour on June 26.

Vice President of Group Human Resources, Laraine Harrison (3rd 
right) and members of her team, along with President & CEO Richard 
Powell, listen attentively to Governor-General Sir Patrick Allen, on his 
tour of the Human Resources Department Offices at Victoria Mutual.
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VM Mortgage Summer Lyme
in the Sunshine

United Kingdom
On Sunday August 3rd, the Victoria Mutual UK 
Representative Office sponsored the Jamaica Basic 
School Foundation’s Family Fun Day, held in Crystal 
Palace, London for the first time.  The event focuses on a 
day of wholesome activities for families while showcasing 

VMBS OVERSEAS
OPERATIONS

Jamaican culture. The 
foundation is a charitable 
organisation in the UK, that 
hosts several fundraising 
activities to support many 
basic schools in Jamaica 
with funding and supplies. 
The event was attended by 
almost 10,000 individuals 
with over 600 patrons 
stopping by the Victoria 
Mutual tent. On the day we 
were able to share financial 
planning advice and tips on 
accessing a mortgage in 
Jamaica.

VM at Rasta Fest 2014

Canada
Victoria Mutual Canadian Rep. Office celebrating with 
Jamaicans far and wide at the popular Rasta Fest event 
(Summer 2014). Seen in photo is Denise Sinclair, Chief 
Representative Officer posing for the camera with patrons 
at the event.

Community Leaders through Service

Florida
Victoria Mutual Building Society was recognized as a 
Business Leader in the category of Diaspora Community 
Service awards. The presentation of plaques and citations 
took place at Jamaica’s 52nd Independence Anniversary 
Gala and Diaspora Honours which celebrated a theme of 
“Coming Together…Achieving More”. The award was 
presented under the auspices of the Consulate General 
and the Jamaica United Relief Association (JURA), a 
community-based charitable organization. Consul 
General Franz Hall emphasized that the awardees were 
exemplars of the type of contribution that Jamaicans in 
the Diaspora can make to the development of their 
adopted communities in their diverse fields of endeavour.

 

Jamaica’s 52nd Independence Anniversary Gala & Diaspora 
Honours: Recipients of the Jamaica Diaspora Community Service 
Awards - 2014, presented by Consul General Franz Hall (centre) at 
the Grand Independence Ball held Saturday August 2nd at the 
Signature Grand in Davie. Recipients from left are Victoria Mutual 
Building Society Florida Office Representative  Ms. Suzette 
Rochester - Business Leadership; South Florida entrepreneur, 
Ms. Patricia  M. Lee - Public Service; attorney Dahlia Walker 
Huntington accepting for accountant Leary Mullings who was 
awarded for Entrepreneurship; Dr. Fidel Goldson, Jr. - Philanthropy; 
President of Jamaica International Female Football Development,  
Ms. Lavern Deer - Sports Development; educator Rupert Rhodd,  
PhD. - Education; Broward County student and community 
volunteer, Adam Azan - Youth Leadership; attorney George 
Crimarco - Law and Justice;  and veteran radio broadcaster, 
Howard Duperly for media.

Leighton Smith, Chief Representative
Officer, United Kingdom

HIGHLIGHTS
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Mrs. Grayon Knight,  lucky Grand Prize 
winner of a beautiful 2 bedroom house in 
the Caymanas Country Club Estates. She 
was surprised at a presentation ceremony 
at the Terra Nova Hotel transmitted live 
on TVJ in January 2015. She shared the 
moment with family.

WinnerGRAND PRIZE
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27. RESERVES 
 

(i) Reserve fund 
 
  The regulations (see note 2) require the Society to transfer at least 10% of its net surplus after income 

tax each year to the reserve fund until the amount of the reserve fund is equal to the amount paid up on 
its Permanent Capital Fund [which, though not formally recognised, is the fund substituted for the 
capital shares referred to in the regulations (see notes 26 and 28)] and its deferred shares (note 20). 

 
(ii) Retained earnings reserve 
 
 The regulations (see note 2) permit the Society to transfer a portion of its profits to a retained earnings 

reserve, which constitutes a part of the capital base (see note 28).  Transfers of profits to the retained 
earnings reserve are made at the discretion of the Directors, but must be notified to Bank of Jamaica to 
be effective.  

(iii) Capital reserve on consolidation 
 

 Capital reserve on consolidation represents primarily subsidiaries’ post acquisition retained earnings 
capitalised by the issue of bonus shares. 

 
 (iv) Credit facility reserve 
 
 Credit facility reserve represents provisions for loan losses required under the Building Societies Act in 

excess of the requirements of IFRS [see notes 4(m)(i) and 11(c)]. 
 

(v) Investment revaluation reserve 
 
 Investment revaluation reserve represents cumulative unrealised gains, net of losses, arising from the 

changes in fair value of available-for-sale investments until the investment is derecognised or impaired. 
 
(vi) Currency translation reserve 

 
 The currency translation reserve comprises all foreign exchange differences arising from the translation 

of the financial statements of foreign operations as well as from the translation of liabilities that hedge 
the Society’s net investment in foreign operations. 

 
28. CAPITAL BASE 
   Group and Society  

 2014 2013 
 $'000 $'000 

 

Permanent capital fund (note 26) 6,363,075 5,968,662 
Reserve fund [note 27(i)] 782,725 694,457 
Retained earnings reserve [note 27(ii)] 290,316 103,987 
Deferred shares (note 20)   2,585,954 1,455,657 

Total capital base [note 6(b)] 10,022,070 8,222,763 
  
Capital base has the meaning ascribed in the regulations (see note 2). 
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29. FAIR VALUE OF FINANCIAL INSTRUMENTS 

 

(a) Definition and measurement of fair values 
 

 The Group’s accounting policies on measurement and disclosure require the measurement of fair 
values for financial assets and financial liabilities.  Fair value is the price that would be received to sell 
an asset or paid to transfer a liability in an orderly transaction between market participants at the 
measurement date. 

 

 When measuring fair value of an asset or liability, where a quoted market price is available, fair value is 
computed by the Group using the quoted bid price at the reporting date, without any deduction for 
transaction costs or other adjustments.  Where a quoted market price is not available, fair value is 
computed using alternative techniques making use of available input data; the Group uses observable 
data as far as possible.  Fair values are categorized into different levels in a three-level fair value 
hierarchy, based on the degree to which the inputs used in the valuation techniques are observable.  
The different levels in the hierarchy have been defined as follows: 

 

 Level 1 refers to financial assets and financial liabilities that are measured by reference to published 
quotes in an active market. A financial instrument is regarded as quoted in an active market if quoted 
prices are readily and regularly available from an exchange, dealer, broker, industry group, pricing 
service or regulatory agency and those prices represent actual and regularly occurring market 
transactions on an arm's length basis. 

 

 Level 2 refers to financial assets and financial liabilities that are measured using a valuation technique 
based on assumptions that are supported by prices from observable current market transactions, and 
for which pricing is obtained via pricing services, but where prices have not been determined in an 
active market. This includes financial assets with fair values based on broker quotes, investments in 
funds with fair values obtained via fund managers, and assets that are valued using a model whereby 
the majority of assumptions are market observable. 

 

 Level 3 refers to financial assets and financial liabilities that are measured using non-market 
observable inputs. This means that fair values are determined in whole or in part using a valuation 
technique (model) based on assumptions that are neither supported by prices from observable current 
market transactions in the same instrument nor are they based on available market data. 

  

(b) Valuation techniques for investment securities classified as Level 2 
 

The following table shows the valuation techniques used in measuring the fair value of investment 
securities. 
 

Type Valuation techniques 
US$ denominated GOJ securities • Obtain bid price  provided by a recognized 

broker/dealer, namely, Oppenheimer 
• Apply price to estimate fair value 

 
J$ denominated securities issued or 
guaranteed by GOJ 

• Obtain bid price provided by a recognized pricing 
source (which uses Jamaica-market-supplied 
indicative bids) 

• Apply price to estimate fair value 
 

Units in unit trusts • Obtain prices quoted by unit trust managers 
• Apply price to estimate fair value 



106 A N N U A L  R E P O R T  2 0 1 4T H E  V I C T O R I A  M U T U A L  B U I L D I N G  S O C I E T Y

Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

Th
e 

fo
llo

wi
ng

 t
ab

le
 s

ho
ws

 t
he

 c
ar

ry
in

g 
am

ou
nt

s 
an

d 
fa

ir 
va

lu
es

 o
f 
fin

an
cia

l a
ss

et
s 

an
d 

lia
bi

liti
es

, i
nc

lu
di

ng
 th

ei
r l

ev
els

 in
 th

e 
fa

ir 
va

lu
e 

hi
er

ar
ch

y.
  I

t 
do

es
 n

ot
 in

clu
de

 fa
ir 

va
lu

e 
in

fo
rm

at
io

n 
fo

r fi
na

nc
ia

l a
ss

et
s 

an
d 

lia
bi

liti
es

 n
ot

 m
ea

su
re

d 
at

 fa
ir 

va
lu

e 
if 

th
e 

ca
rry

in
g 

am
ou

nt
 is

 a
 re

as
on

ab
le

 a
pp

ro
xim

at
io

n 
of

 fa
ir 

va
lu

e.



Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

107A N N U A L  R E P O R T  2 0 1 4T H E  V I C T O R I A  M U T U A L  B U I L D I N G  S O C I E T Y



Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

108 A N N U A L  R E P O R T  2 0 1 4T H E  V I C T O R I A  M U T U A L  B U I L D I N G  S O C I E T Y



Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

109A N N U A L  R E P O R T  2 0 1 4T H E  V I C T O R I A  M U T U A L  B U I L D I N G  S O C I E T Y

29
. 

FA
IR

 V
AL

UE
 O

F 
FI

NA
NC

IA
L 

IN
ST

RU
M

EN
TS

 (C
ON

T’
D)

 
 

(c
) 

Ac
co

un
tin

g 
cla

ss
ifi

ca
tio

ns
 a

nd
 fa

ir 
va

lu
es

 (c
on

t’d
) 

  
 

So
cie

ty
 

 

 
 

20
13

 
 

 
 

Ca
rry

in
g 

am
ou

nt
 

 
 

Fa
ir 

va
lu

e 
 

 
 

 
 

Fa
ir 

va
lu

e 
 

 
 

 
th

ro
ug

h 
 

Ot
he

r 
 

 
Lo

an
s 

an
d 

Av
ai

la
bl

e-
 

pr
ofi

t o
r 

He
ld

-to
- 

fin
an

cia
l 

 
 

 
 

 
 

No
te

s 
re

ce
iva

bl
es

 
fo

r-
sa

le 
lo

ss
 

m
at

ur
ity

 
lia

bi
lit

ie
s 

To
ta

l 
Le

ve
l 1

 
Le

ve
l 2

 
Le

ve
l 3

 
To

ta
l 

 
 

$'
00

0 
$'

00
0 

$'
00

0 
$'

00
0 

$'
00

0 
$'

00
0 

$'
00

0 
$'

00
0 

$'
00

0 
$'

00
0 

 
F i

na
nc

ia
l a

ss
et

s 
m

ea
su

re
d 

at
 fa

ir 
 

   
v a

lu
e:

 
 

Go
ve

rn
m

en
t o

f J
am

ai
ca

 s
ec

ur
iti

es
 

8 
-  

   
   

 
11

,6
80

,0
72

 
-  

   
  

-  
   

  
-  

   
   

11
,6

80
,0

72
 

-  
   

  
11

,6
80

,0
72

 
-  

   
  

11
,6

80
,0

72
 

 
De

riv
at

ive
 

8 
-  

   
   

 
-  

   
   

26
0,

12
5 

-  
   

  
-  

   
   

26
0,

12
5 

-  
   

  
26

0,
12

5 
-  

   
  

26
0,

12
5 

 
Or

di
na

ry
 s

ha
re

s 
qu

ot
ed

 
9 

-  
   

   
 

20
2,

16
1 

-  
   

  
-  

   
  

-  
   

   
20

2,
16

1 
20

2,
16

1 
-  

   
   

 
-  

   
  

20
2,

16
1 

 
Or

di
na

ry
 s

ha
re

s 
un

qu
ot

ed
 

9 
-  

   
   

 
39

 
-  

   
  

-  
   

  
-  

   
   

39
 

39
 

-  
   

   
 

-  
   

  
39

 
 

In
ve

st
m

en
ts

 - 
ot

he
r 

9 
-  

   
   

 
31

7,
21

6 
-  

   
  

-  
   

  
-  

   
   

31
7,

21
6 

-  
   

  
31

7,
21

6 
-  

   
  

31
7,

21
6 

 
Un

its
 in

 u
ni

t t
ru

st
 

9 
   

   
   

-  
   

   
 

   
   

   
8,

60
9 

   
   

-  
   

  
   

   
 - 

   
   

   
   

   
-  

   
   

   
   

   
8,

60
9 

   
   

-  
   

  
   

   
   

8,
60

9 
   

   
 - 

   
   

   
   

   
8,

60
9 

 
 

 
   

   
   

-  
   

   
 

12
,2

08
,0

97
 

26
0,

12
5 

   
   

 - 
   

   
   

   
   

-  
   

   
12

,4
68

,2
22

 
20

2,
20

0 
12

,2
66

,0
22

 
   

   
 - 

   
   

12
,4

68
,2

22
 

 F i
na

nc
ia

l a
ss

et
s 

no
t m

ea
su

re
d 

at
 fa

ir 
 

   
v a

lu
e:

 
 

Ca
sh

 a
nd

 c
as

h 
eq

ui
va

le
nt

s 
7 

11
,5

54
,4

56
 

-  
   

   
-  

   
  

-  
   

  
-  

   
   

11
,5

54
,4

56
 

 
 

 
 

 
US

$ 
de

no
m

in
at

ed
 s

ec
ur

iti
es

 
8 

2,
93

3,
10

7 
-  

   
   

-  
   

  
-  

   
  

-  
   

   
2,

93
3,

10
7 

-  
   

  
2,

70
7,

51
5 

-  
   

  
2,

70
7,

51
5 

 
In

ve
st

m
en

ts
 - 

ot
he

r 
9 

2,
93

1,
74

7 
-  

   
   

-  
   

  
90

,7
50

 
-  

   
   

3,
02

2,
49

7 
 

 
 

 
Re

sa
le

 a
gr

ee
m

en
ts

 
10

 
9,

70
3,

89
4 

-  
   

   
-  

   
  

-  
   

  
 

9,
70

3,
89

4 
 

 
 

 
Lo

an
s 

re
ce

iva
bl

e 
11

 
27

,1
90

,3
55

 
-  

   
   

-  
   

  
-  

   
  

-  
   

   
27

,1
90

,3
55

 
 

 
 

 
Ot

he
r a

ss
et

s 
12

 
  1

,4
93

,2
17

 
   

   
   

-  
   

   
   

   
-  

   
  

   
   

 - 
   

   
   

   
   

-  
   

   
  1

,4
93

,2
17

 
 

 

 
 

 
55

,8
06

,7
76

 
   

   
   

-  
   

   
   

   
-  

   
  

   
90

,7
50

 
   

   
   

-  
   

   
55

,8
97

,5
26

 
 

 
 F i

na
nc

ia
l l

ia
bi

lit
ie

s 
no

t m
ea

su
re

d 
at

 fa
ir 

 
   

v a
lu

e:
 

 
Sh

ar
eh

ol
de

rs
’ s

av
in

gs
 

20
 

-  
   

   
 

-  
   

   
-  

   
  

-  
   

  
53

,6
29

,0
95

 
53

,6
29

,0
95

 
 

 
 

 
De

po
sit

or
s’

 s
av

in
gs

 
21

 
-  

   
   

 
-  

   
   

-  
   

  
-  

   
  

1,
13

7,
53

8 
1,

13
7,

53
8 

 
 

 
 

Du
e 

to
 s

pe
cia

lis
ed

 in
st

itu
tio

ns
 

 
-  

   
   

 
-  

   
   

-  
   

  
-  

   
  

8,
43

5,
38

2 
8,

43
5,

38
2 

 
 

 
 

 
Ot

he
r l

ia
bi

lit
ie

s 
 

22
 

   
   

   
-  

   
   

 
   

   
   

-  
   

   
   

   
-  

   
  

   
   

 - 
   

   
   

  3
80

,3
98

 
   

  3
80

,3
98

 
 

 
 

 

 
 

 
   

   
   

-  
   

   
 

   
   

   
-  

   
   

   
   

-  
   

  
   

   
 - 

   
   

63
,5

82
,4

13
 

63
,5

82
,4

13
 

 
 

 
  

 



Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

30. NET INTEREST INCOME 
 

  Group   Society  
 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 
Interest income 
Investment securities   3,343,602 2,968,356 2,503,465 2,057,008 
Loans to customers   2,558,805 2,364,622 2,560,465 2,438,660 

   5,902,407 5,332,978 5,063,930 4,495,668 

 

 Interest expense 
On borrowings   (  691,831) (   468,116) (     90,162) (       1,689) 
To shareholders   (1,124,572) (1,049,305) (1,124,572) (1,049,305) 
To depositors   (   345,662) (   292,103) (   374,185) (   305,993) 

   (2,162,065) (1,809,524) (1,588,919) (1,356,987) 

Net interest income   3,740,342 3,523,454 3,475,011 3,138,681 
 
31. NET FEE AND COMMISSION INCOME 
 

  Group   Society  
 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 
 

 Fee and commission income 
Customers   306,767 184,619 91,083 99,602 
Associated company   101,940 105,210 101,940 105,210 
Other        8,155     7,711     8,155     7,711 

    416,862 297,540 201,178 212,523 
 Fee and commission expenses 

Inter-bank transaction fees    (  43,707) (  40,624) (  43,707) (  40,624) 
Other   (  22,840) (  24,310) (  22,840) (  24,309) 

   (  66,547) (  64,934) (  66,547) (  64,933) 

Net fee and commission income  350,315 232,606 134,631 147,590  
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32. OTHER OPERATING REVENUE 
  Group   Society  

2014 2013 2014 2013 
$'000 $'000 $'000 $'000 

 
Securities trading gains   268,881 337,691 268,881 269,074 
Fines for late payments   59,539 58,433 59,539 58,433 
Unrealised foreign exchange gains 188,335 134,156 4,294 -      
Rent   35,613 34,335 39,759 37,742 
Dividends - from subsidiaries and associates -       -       257,298 208,013 
 - other  37,797 15,843 37,797 15,843 
Gain on sale of investments 43,359 -      43,359 -      
Recovery of specific allowance for loan loss 18,882 28,511 18,882 28,511 
Gain on disposal of property, plant and 
   equipment   7,944 26,251 7,944 26,251 
Re-measurement to fair value of associate 
   upon entity becoming a subsidiary -       116,293 -      116,293 
Other income   213,042 154,285   68,382   59,872 

   873,392 905,798 806,135 820,032 
 
33. PERSONNEL COSTS 
 

  Group   Society  
 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 

 
Salaries   1,290,556 1,133,460 955,814 873,518 

 Statutory payroll contributions 147,646 135,375 119,364 109,503   
 Reduction in liability for defined 
    benefit plan (       1,784) (   185,310) (       5,503) (   185,310)   
 Termination payments -       123,543 -       122,899 
 Other staff benefits    475,049    376,627    433,197    336,764   

  1,911,467 1,583,695 1,502,872 1,257,374   
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35. INCOME TAX EXPENSE (CONT’D) 
 

(b) At the reporting date, taxation losses of certain subsidiaries, subject to agreement by the tax authorities 
in the relevant jurisdictions, amounted to approximately $24,500,000 (2013: $21,000,000).  These 
losses may be carried forward indefinitely, but in any one year, prior year losses can be used to offset 
only 50% of chargeable income (before the deduction of any prior year losses).   

 
(c) Reconciliation of effective tax charge 

 
 The effective tax rate, that is, the income tax expense as a percentage of the reported surplus, is 

different from the statutory rates [note 35(a)] and is 24.47% (2013: 25.15%) for the Group and 20.55% 
(2013: 25.68%) for the Society. The actual income tax expense differs from the expected income tax 
expense for the year, as follows: 

 
  Group   Society  

 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 
   
  Surplus before income tax 1,332,221 1,267,450 1,231,983 1,069,790  
 
  Computed "expected" income tax 
  using statutory tax rates 399,666 380,235 369,595 320,937 
  Tax effect of treating the following 
   items differently for income tax than  
      for financial statement purposes: 
  Depreciation charge and  
     capital allowances (     39,925) 7,648 (     36,068) (       7,209) 
  Disallowed expenses 43,865 (     21,549) 37,021 -       
  Unrealised exchange gain/loss (       1,510) -      (       1,288) (       1,308) 
  Other (     76,058) (     41,708) (   116,121) (     37,742) 

    326,038 324,626 253,139 274,678 
 Adjustment for prior year  
    under-provision           -       (            57)          -                -        
 
  Actual tax expense recognised    326,038    324,569    253,139    274,678  
 

(d) Government of Jamaica has enacted new income tax legislation, effective January 1, 2014.  The 
provisions that impact the Group most significantly are the following: 
 
• The corporate income tax rate for all unregulated companies is 25%. 
  
• Although tax losses may still be carried forward indefinitely, the amount that can be utilised in 

any one year is restricted to 50% of the chargeable income for that year. 
 



Notes to the Financial Statements
The VIctoria Mutual Building Society

December 31, 2014

36. RELATED PARTY TRANSACTIONS 
 

(a) Definition of related party 
 
A related party is a person or entity that is related to the Group. 

(i) A person or a close member of that person’s family is related to the Group if that person: 

(1) has control or joint control over the Group; 

(2) has significant influence over the Group; or 

(3) is a member of the key management personnel of the Group. 

(ii) An entity is related to the Group if any of the following conditions applies: 

(1) The entity and the Group are members of the same group (which means that each parent, 
subsidiary and fellow subsidiary is related to the others). 

(2) One entity is an associate or joint venture of the other entity (or an associate or joint 
venture of a member of a group of which the other entity is a member). 

(3) Both entities are joint ventures of the same third party. 

(4) One entity is a joint venture of a third entity and the other entity is an associate of the third 
entity. 

(5) The entity is a post-employment benefit plan for the benefit of employees of either the 
Group or an entity related to the Group. 

(6) The entity is controlled, or jointly controlled by a person identified in (i). 

(7) A person identified in (i)(1) has significant influence over the entity or is a member of the 
key management personnel of the entity (or of a parent of the entity).  

 
A related party transaction is a transfer of resources, services or obligations between related parties, 
regardless of whether a price is charged. 

 
(b) Identity of related parties 
 
 The Society has a related party relationship with its subsidiaries, with its Directors, executives and 

senior officers, as well as those of its subsidiaries, and with its associated company [note 1(c)].  The 
Directors, senior officers and executives are collectively referred to as “key management personnel”. 
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36. RELATED PARTY TRANSACTIONS (CONT’D) 
 

(c) The Society’s statement of financial position includes balances, arising in the ordinary course of 
business, with related parties, as follows: 

 2014 2013 
 $'000 $'000 

 

  Subsidiaries: 
  Resale agreements 952,524 723,324  

 Shareholders’ savings    (633,025) (223,470) 
 
Key management personnel: 
 Mortgage loans  90,962 50,434   
 Other loans   17,973  9,623   
 Shareholders’ savings  (  52,502) (  51,271)   

 Non-executive directors - mortgage loans    30,004   33,799  
  

  Average interest rates charged on loans are lower than the rates that would be charged in an arm’s 
length transaction. 

  The mortgages and secured loans granted are secured on property of the respective borrowers. Other 
balances are not secured and no guarantees have been obtained.  

 In relation to balances owing by key management personnel, or their immediate relatives, there has not 
been any specific provision for impairment losses or general provision for losses against this class of 
balances. 

 
 (d) The Society's income statement includes income earned/(expenses incurred) from transactions with 

related parties, as follows: 
 
 2014 2013 
 $'000 $'000 
 Directors:   

 Interest from loans 2,983 3,197   
 Key management personnel: 

    Interest from loans  8,709 5,446   
              Interest expense (    1,608) (    2,005)   
 Subsidiaries: 

Interest and dividends from investments 240,067 834,983   
Interest on loans 1,713 1,640   
Other operating revenue 22,738 18,791   
Interest expense  (  10,944) (  16,226)   
Other operating expenses (318,041) (285,476)  
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36. RELATED PARTY TRANSACTIONS (CONT’D) 
 
 (e) Key management personnel compensation 
 

In addition to directors’ fees paid to non-executive directors (note 34), compensation of key 
management personnel, included in personnel costs (note 33), is as follows: 
 
  Group   Society  

 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 

 

 Short-term employee benefits 166,198 158,327 85,096 81,166 
 Post employment benefits         131        125      131      125 

  166,329 158,452 85,227 81,291 
  

In addition to their salaries, key management personnel are provided with non-cash benefits, as well as 
post-employment benefits under a defined-benefit pension plan (note14).  In accordance with the rules 
of the plan, key management personnel retire at age 62 (or 65 if joining after January 1, 2006) and 
may continue to receive medical benefits, at the discretion and approval of the Board of Directors. In the 
case of preferential staff rates on loans, this benefit continues to age 65 when the rate is adjusted with 
reference to market.  
 
Retired non-executive directors who have served the Board continuously for at least five years and have 
attained the age of 65 receive a pension at a specified percentage of the gross annual average 
director’s fee received during the five years immediately preceding retirement, or alternatively, a gratuity 
in lieu of pension, based on a multiple of a percentage of the annual pensions. 
 

37. COMMITMENTS  
 

(a) Operating lease commitments at the reporting date expire as follows: 
 

  Group   Society  
 2014 2013 2014 2013 
 $'000 $'000 $'000 $'000 

 

 Within one year after that date 25,117 35,199 24,981 31,489 
 Subsequent years 24,260 36,426 18,248 30,486 

 
(b) Commitments for capital expenditure for the Group and the Society amount to approximately 

$93,000,000 (2013: $173,000,000) at the reporting date. 
 
The Group leases a number of branch and office premises under operating leases.  A lease typically 
runs for a period of 3 years, with an option to renew the lease after that date. Lease payments are 
increased every three to five years to reflect market rentals. 
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2014
SNAPSHOTS
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GROUP EXECUTIVES

 

MANAGERS OF SUBSIDIARIES

EXTERNAL AUDITORS

MEMBERS OF ADVISORY COUNCIL
- NORTHERN REGION

ARBITRATORS

• Honourable Justice Ian Forte, 

 President of the Court of Appeal (retired)

• Honourable Justice Clarence Walker, C.D.

 Justice of the Court of Appeal (retired)

• Mr. Karl P. Wright, C.D., MBA, B.Sc (Hons)

• Miss Megan Dean, MBA, B.Sc (Hons)

 

 

 PANEL OF ATTORNEYS-AT-LAW

CORPORATE 
DATA

Richard K. Powell, MBA, M.Sc., B.Sc. (Hons.) 
President & Chief Executive Officer

Janice McKenley, F.C.C.A., F.C.A., MBA (Hons.), B.Sc. (Hons.) 
Senior Vice-President & Group Chief Financial Officer

Peter Reid, B. A. (Hons)
Senior Vice-President & Chief Operating Officer

Allan Lewis, A.S.A, Ed M., MBA, B. Sc. (Hons.)
Senior Vice-President, Group Strategy

Keri-Gaye Brown, LL.B (Hons.)
Senior Vice-President, Group Legal Compliance & Corporate Secretary 

Laraine Harrison, MBA, B. A. (Hons.) 
Vice-President, Group Human Resource Administration

Vivienne Bayley-Hay, B. Sc. (Hons.) 
Vice-President, Group Marketing & Corporate Affairs

Joan Brown, DIFA, MBA F.C.C.A., 
Assistant Vice-President, Risk Management 

Kathya Beckford, CFA, M. Sc. (Hons), B. Sc. (Hons)
Assistant Vice-President, Group Strategy

Damion Gallimore, B. Sc. (Hons)
Assistant Vice-President, Group Information
Communication Technology

Sheally Solomon, FCCA, BBA.
Assistant Vice-President, Group Finance

Devon Barrett, MBA, B. Sc
General Manager, Victoria Mutual Wealth 
Management Limited

Rezworth Burchenson, MBA, B. A. (Hons.)
Managing Director, Prime Asset Manage-
ment Limited

Michael Neita, MBA, B. Sc. (Hons.), B Eng (Hons.)
General Manager, Victoria Mutual Property 
Services Limited

Michael Howard, MBA, B. Sc. 
General Manager, VMBS Money Transfer 
Services Limited

Richard L. Donaldson
Rudolph L. Jobson, J.P.
Joyce Tweedie
John Ffrench, J.P.
Pauline Haughton, MBA., B.Sc., J.P.

Nigel Chambers, F.C.A
Linroy Marshall, F.C.A.
Chartered Accountants, KPMG
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• Delroy Chuck & Company

• DunnCox

• O.G. Harding & Company

• Livingston, Alexander & Levy

• Murray & Tucker

• Myers, Fletcher & Gordon

• Nunes, Scholefield, DeLeon & Company

• Rattray, Patterson, Rattray

• Robinson, Phillips & Whitehourne

• Robertson, Smith, Ledgister & Company

• Phillips, Malcolm, Morgan & Matthies

• Lex  Caribben

• Scott Bhoorasingh & Bonnick

• Samuda & Johnson

• Wilmot Hogarth & Co

• Harrison  & Harrison

• Grant, Stewart Phillips & Co.

• Nicholson Phillips



BANKERS SALES AND SERVICE

Rickardo Ebanks, B.Sc. (Hons)
Vice President, Centralized Services

Karlene Waugh, B. Sc., CIAPM
Assistant Vice President, Branch Operations - Business Processes

LOCAL BRANCHES

 

 

OVERSEAS OFFICES 

UNITED KINGDOM

 

 

 

 

  

UNITED STATES OF AMERICA

CANADA

Denise Sinclair 
Chief Representative
VMBS Canadian Representative Office 
3117A Dufferin Street, Toronto, Ontario 
M6A 2S9 
Telephone: (416) 652-8652 
Toll Free Number: 1-800-465-6500

MEMBER ENGAGEMENT CENTRE

FROM JAMAICA
1-876-754-VMBS (8627) 
1-888-YES-VMBS (937-8627)

TOLL FREE FROM USA AND CANADA
1-866-967-VMBS (8627) 

FREE PHONE FROM THE UK
0-800-068-VMBS (8627) 

Monday-Friday: 7:00 a.m. - 8:00 p.m.
Saturday: 10:00 a.m. - 6:00 p.m.
Sunday: 10:00 a.m. - 3:00 p.m.

Email: manager@vmbs.com
Website: www.vmbs.com

BRANCH OPERATIONS

Christopher Denny, MBA, B. Sc. (Hons.)
Vice President, Distribution

Conroy Rose, CSC, MBA, B. Sc. (Hons), 
Assistant Vice President, Sales & Service – Eastern Region

Audley Knight, PFP, MBA, BBA (Hons)
Assistant Vice President, Sales & Service -Western Region

Chief Office: Ruth McLean-Oliver, 
Branch Manager
8-10 Duke Street, Kingston
Telephone: (876) 922-8627,
(876) 922- 9410; Fax: (876) 922-6602

Falmouth: Karen Foote, Branch Manager
16 Market Street, Falmouth, Trelawny
Telephone: (876) 954-3207, 954-3538, 
954-4040; Fax: (876) 954-3728

Half-Way-Tree: Andrea Bicknell, 
Branch Manager 
73-75 Half Way Tree Rd., Kgn.10, 
Telephone: (876) 754-VMBS (8627)
Fax: (876) 926-4604

Liguanea: Allison Morgan, 
Branch Manager 
115 Old Hope Road
Kingston 6
Telephone: (876) 927-7228, 927-7294
Fax: (876) 927-7319

Linstead: Cherese Stewart, 
Branch Manager
110 King Street, Linstead, St. Catherine
Telephone: (876) 985-2177, 985-7444               
Fax: (876) 985-2173

Mandeville: Faithline Campbell,
Branch Manager 
Manchester Shopping Centre Shop #3, 
Mandeville, Manchester
Telephone: (876) 962-1030-3                           
Fax: (876) 962-1088

May Pen: Marvia Evangelist-Roache, 
Branch Manager 
40 Main Street, May Pen, Clarendon
Telephone: (876) 986-2245, 986-2250               
Fax: (876) 986-2119

Montego Bay Branch
Suzette Ramdanie- Linton
Branch Manager
7 Market Street, Montego Bay, St. James
Telephone:  (876) 952-3772-6/ 
952-5573-4 (Fax) 952-7515

Fairview Sub Branch
Unit 8 Summit Business Centre
3 Straddle Drive, Bogue Estate
Montego Bay, St. James
684-9517/684-9513 ( Fax) 953-6864

New Kingston: Ainsley Whyte, 
Branch Manager 
53 Knutsford Boulevard, Kgn.5
Telephone: (876) 929-5406, 929-5421               
Fax: (876) 929-5489

Ocho Rios: Charmaine McConnell-Taylor, 
Branch Manager 
7 Newlin Street, Ocho Rios, St. Ann
Telephone: (876) 974-5412, 974-5935               
Fax: (876) 974-7862

Papine: Audria Rannie,
Branch Manager 
University of Technology (UTECH)
237 Old Hope Road, Kingston 6 
Telephone: (876) 970-1166, 927- 0792
Fax: (876) 702- 4638

Portmore: Joy Bunting-Pusey,
Branch Manager 
Lot 1, Sea Grape Close, Portmore, 
St. Catherine, Tel: 939-7955/72; 
Fax: 9397946

Santa Cruz: Erica Robinson, 
Branch Manager
56 Main Street, Santa Cruz, St. Elizabeth
Telephone: (876) 966-9948, 
966-9957-8; Fax: (876) 966-9952

Savanna-la-Mar: Simone George-Davey, 
Branch Manager
123 Great George Street, Savanna-la-mar, 
Westmoreland
Telephone: (876) 955-4940-1, 
955-4964-6; Fax: (876) 955-4924

Spanish Town: Jacqueline Johnson, 
Branch Manager 
22 Oxford Road, Spanish Town, St. Catherine
Telephone: (876) 984-2629, 984-2633               
Fax: (876) 924-2634

Member Engagement Centre: 
Marion Lewis, Manager 
8-10 Duke Street, Kingston, Jamaica
Telephone: (876) 922-VMBS (8627)
Fax: (876) 968-0146
Toll Free: (From USA) 1-800-255-5922

Leighton Smith,
Chief Representative
VMBS Overseas (UK) Limited
380 Brixton Road 
London SW9 7AW 
Telephone: (207) 738-6799 

Main Office: Brixton
380 Brixton Road , London SW9 7AW 
Telephone: (207) 738-6799

Tottenham 
520 High Road , Tottenham,
London N17 9SX 
Telephone: (208) 801-6777

Birmingham
174 Dudley Road, Edgbaston, 
Birmingham B18 7QX 
Telephone (0121)454-2020

Suzette Rochester, 
Chief Representative
The Victoria Mutual Building Society 
Florida Representative Office 
County Square Shopping Center 
21461 NW 2nd Avenue 
Miami Gardens, FL 33169 
Tel: 305-770-2622 / 2643 / 2654 
Toll-Free: 1-877-770-8627 (VMBS) 
Fax: 305-770-2656 

BRANCH OFFICES
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• Bank of Nova Scotia

• Bank of Nova Scotia Jamaica Ltd.

• Barclays Bank PLC

• CIBC First Caribbean International Bank of Jamaica Ltd

• Citibank N.A. Jamaica Branch

• First Global Bank

• National Commercial Bank Jamaica Ltd.

• Sagicor Bank Ltd.
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NOTES
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